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Ten years in figures

Atradius N.V.

All figures in

accordance with IFRS Notes 2010 2009 2008 2007 2006 2005 2004 2003 2002 2001

Financial information

(in EUR million)

Gross earned premium 1,345.6 1,468.6 1,616.4 1,148.6 1,076.5 1,058.8 1,079.1 1,098.2 1,083.8 1,096.8

Service income 155.1 197.8 225.4 166.9 1529 146.7 132.7 137.4 152.1 141.4

Total turnover 1,500.7 1,666.4 1,841.8 1,315.5 1,229.4 1,205.5 1,211.9 1,262.6 1,262.3 1,254.3

Net investment result 22.7 68.3 47.8 79.7 55.5 45.9 65.0 60.6 (50,3) 51.5

Total income 1,523.4 1,734.7 1,889.6 1,395.2 1,284.9 1,251.4 1,276.9 1,323.2 1,212.0 1,3189

Total net profit 124.9 (113.3) (193.4) 164.2 105.3 100.3 50.6 15.3 (77.7) 8.5
From continuing operations 1249 (113.3) (193.4) 164.2 105.3 82.3 49.0 15.3 (77.7) 8.5
From discontinued operations - - - - - 18.0 1.7 - - -

Balance sheet information

(in EUR million)

Equity at year-end 1,035.2 905.0 1,005.5 843.5 690.2 605.1 503.3 395.5 384.1 463.8

Total assets 3,2749 3,994 42841 29927 28749 26879 28327 29251 2,700  2,659.6

Insurance contracts

(technical provisions) 1,311.8  1,508.1 2,166.9  1,2321 1,349.7 1,277.4 1,207.4  1,194.5 1,719.0 1,101.9

Shareholders' information

Return on Equity A 12.9% (11.9%) (16.8%) 21.4% 16.3% 18.1% 11.3% 3.9% (18.3%) 1.8%

Return on Equity (continuing

operations) B 12.9% (11.9%) (16.8%) PARYS 16.3% 15.0% 10.9% 3.9% (18.3%) 1.8%

Outstanding ordinary shares

(at year-end, in million) 791 79.1 791 56.6 56.6 56.6 56.6 50.0 50.0 50.0

Dividend paid (in EUR million) - - 25.3 - 11.3 5.7 - - 3.6 -

Pay-out ratio = = 15.4% = 11.3% 11.3% = = 42.3% =

Basic earnings per share (in EUR) D 1.58 (1.43) (2.49) 2.90 1.86 1.77 0.89 0.31 (1.55) 0.17

Dividend per share (in EUR) E - - 0.32 - 0.20 0.10 - - 0.07 -

Technical ratios

Gross claims ratio 38.6% 85.4% 98.6% 39.9% 45.0% 51.8% 46.8% 60.9% 63.6% 58.7%

Gross expense ratio 35.4% 36.4% 34.1% 38.5% 39.0% 40.8% 44.8% 40.2% 40.1% 38.5%

Gross combined ratio 74.0% 121.8% 132.7% 78.4% 84.0% 92.6% 91.6% 101.1% 103.7% 97.1%

Net claims ratio 44.6% 77.1% 97.4% 41.3% 45.8% 43.9% 46.0% 53.1% 54.0% 57.5%

Net expense ratio 39.3% 45.6% 32.2% 37.9% 41.0% 47.4% 53.8% 52.4% 51.6% 43.4%

Net combined ratio 83.9% 122.7% 129.7% 79.2% 86.8% 91.3% 99.8% 105.5% 105.6% 101.0%

Employees

Headcount, at year-end 3,318 3,627 4,106 3,604 3,545 3,452 3,900 3,831 3,691 3,698

Full-time equivalents, at year-end 3,165 3,470 3,854 3,366 3,304 3,256 3,632 3,578 3,447 3,450

Full-time equivalents, average 3,318 3,662 3,851 3,335 3,280 3,444 3,605 3,513 3,536 3,538

Credit ratings

Standard & Poor’s A-, negative

M |ncluding Crédito y Caucion since January 2008

Notes:

A. Returnon equity is defined as the total net profit for the year divided by the time weighted average shareholders’ equity of the year.
Return on equity based on continuing operations is defined as net profit from continuing operations divided by the time-weighted average shareholders’ equity of the year.
Pay-out ratio is defined as dividend paid to shareholders divided by the total net profit for the period that is related to this dividend.

Basic earnings per share is defined as total net profit for the year divided by the weighted average number of outstanding shares during the year.

m o N

Dividend per share is defined as the total dividend paid in the year divided by the weighted average number of outstanding shares during the year.




F

Atradius at a glance
Key points 2010

m The worldwide economy started its recovery in 2010, led
by Asia, Latin America and Eastern Europe.

m Atradius had a net profit of EUR 124.9 million.

m Our restructuring programme was completed, resulting in
a decrease in operating expenses of 12% compared to 2009.

m Projects have been designed to improve customer service
excellence and to drive future balanced revenue growth
and profitability.

All figures in EUR million
Figures include Crédito y Caucion since January 2008
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Management Board

Isidoro Unda (Chairman)

Peter Ingenlath (Vice-Chairman)
David Capdevila

Delfin Rueda

Supervisory Board

Ignacio Alvarez (Chairman)

Francisco Arregui (Vice-Chairman)
Paul-Henri Denieuil (Honorary Chairman)
Jan Holsboer

Jesiis Huerta de Soto

Bernd Meyer

Joseé Ruiz

Dick Sluimers

Audit Committee

Francisco Arregui (Chairman)
Ignacio Alvarez

Paul-Henri Denieuil

Remuneration, Selection and Appointment Committee
Francisco Arregui (Chairman)

Ignacio Alvarez

Paul-Henri Denieuil

More information about the Management Board and the
Supervisory Board and their members can be found on
pages 41 - 45.

About Atradius

Atradius provides trade credit insurance, bonding and collections
services worldwide, and has a presence in 42 countries. Its
products and services are designed to help reduce customers’
exposure to buyers who are unable to pay for the products and
services that they buy. With total income of more than EUR 1.5
billion and a market share of approximately 31% of the global
trade credit insurance market, Atradius” products contribute to
the growth of companies throughout the world by protecting
them from the payment risks associated with selling products
and services on credit. With 160 offices, Atradius has access to
credit information on 52 million companies worldwide and makes
more than 22,000 trade credit decisions daily.
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2010 will best be remembered as the year in which
businesses around the world gradually emerged from the
depths of recession, and tentatively resumed a semblance
of normal trade. ‘Tentatively” because, despite signs of

an improved economic environment, the spectre of harsh
austerity measures dampened both business and consumer
confidence, as well as expectations for the future. It is as
though people wanted to celebrate a return to economic
stability, but felt that such celebration may be premature.

One of our most important tasks in 2010 was therefore to
let customers know that supporting their financial success
continues to be our top priority. One way in which we
have done so is through the introduction of our Customer
Service Charter, which is designed to reassure all our
customers, large and small, about the quality, timeliness
and accuracy of our services.

We always aim to meet the high standards that we set
ourselves in the Customer Service Charter, including the
timeliness and clarity of our communications; the efficient
management of our customers’ credit insurance policies;
the accuracy and integrity of our credit limit decisions; and
the speed of our claims and recovery service.

In addition, although the worst of the global downturn
may have passed, we still closely monitor the fluctuations
in the global economy, making our considered judgements
and research widely available through publications such as
the monthly Atradius Market Monitor, bi-annual Payment
Practices Barometer and regular concise reports on the
political and economic situation in key trading nations.

Committed to our
customers

At Atradius, being close to our customers is not just a
measure of geographical proximity but a standard of care.
We are committed to listening to our customers’ needs,
providing greater access to account information, buyer
information and underwriters and, as much as possible,
making sure our products and service meet their particular
needs.

We are cautiously optimistic about future economic
trends, but remain vigilant. An essential element of our
commitment is, after all, to guide customers towards
viable trading opportunities and away from unacceptable
risk. Throughout 2010, we sought to restore cover,
wherever possible, to pre-economic crisis levels. Our
customers - and their buyers — have aided us greatly in
this task through their transparency in the sharing of
financial information.

We are determined to ensure that our customers optimise
their business relationship with us, and also to strengthen
our competitive market position. The renewed focus on
our regional organisation, which links our global expertise
to close attention to each customer’s circumstances,

will help us achieve both these aims. With that sharper
focus, we can deliver increased excellence not just in our
traditional credit insurance and debt collection services,
but also our niche products such as bonding, instalment
credit protection and single situation cover.
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Letter to stakeholders

We’re strengthening our customers’
credit management by
maintaining a clear focus




_ Letter to stakeholders

Foreword by the Management Board

Dear stakeholder,

Following the economic upheaval of the previous year, in 2010
we saw a marked recovery in the overall risk environment.
Despite decreasing declared turnover and credit insurance
revenue, this return to a more stable global economy
contributed to Atradius” improved result in 2010, as did the risk
mitigating actions that we had taken in 2009.

2010 saw Atradius invest in a number of initiatives to increase
customer service. A common factor in many of these was the
transfer of executive powers to the country organisations — and
thus closer to our customers — not only to take more account of
the diversity of the markets that we serve but also to provide a
speedier service and clearer communication. Some of these
initiatives are already in place and others have been launched in
early 2011.

While the future looks far brighter than it did during the
downturn, the improvement to the global economy, while
generally positive, has not been geographically uniform and
uncertainties remain. We therefore continue to monitor some
markets cautiously, in view of their less than stable outlook for
2011.

In line with our corporate mission, we will focus our efforts on
strengthening our customers’ credit management and
supporting their growth through our accurate assessments of
their buyer risks, effective debt collection and reliable
protection against a range of contractual defaults.

It was evident in 2010 that emerging markets outperformed
European markets in their economic growth. This is reflected in
the strong performance of our New Markets operations and of
those other units whose revenues derive from emerging
market-related trade. However, as our credit insurance revenues
are earned primarily from the European markets, our overall
revenues have suffered as a result of the slow recovery in those
key markets that are still highly vulnerable, and are
experiencing volatility or simply a slower increase in trade. This
is evident in the European countries severely affected by
sovereign debt crises: like Greece and Ireland. Despite the
rescue packages being put into place by the European Union and
the International Monetary Fund, a fear of widespread
contagion remains, with Portugal and our single biggest market
Spain still at risk.

Among the other uncertainties for the economic outlook is the
risk that the US Government’s various stimulus programmes
and fiscal outlays may not have their desired effect. The
economic growth rate of the US affects not only its internal
growth but also the global economy, because of the importance
of US consumer demand to the export led economies of Asia and
Europe.

A dominant feature of 2010 that may well continue in 2011 is
the strong volatility in the currency markets. The strength of a
country’s currency is a major factor in the competitiveness of its
exports, and relative exchange rates also affect the demand for
imports. In this respect, the tensions between Governments
appeared to increase during the course of the year.

The outlook for 2011 is one of continued moderate
improvements in the world economy, but tempered by the still
significant uncertainties that we have mentioned. As we
continue to align our own turnover and revenue growth with
that of the overall economy, again taking into account the
specific nature of our customers” markets, the impact of our
customer service excellence initiatives will contribute positively
to our results. These benefits will be felt to an even greater
extent in subsequent years as our customers increasingly
benefit from these initiatives.

Financial performance overview

Atradius’ 2010 financial performance was supported by the
general economic improvement on the previous year. The sharp
drops in economic output slowed — and in many cases reversed
— especially in the second half of the year, with insolvency
levels stabilising and even decreasing. Combined with the
outcome of our earlier actions to mitigate risk, this resulted in a
very positive impact on our profitability, which was also
affected by advantageous foreign exchange developments.

Total revenues for the Atradius Group reached EUR 1,529.1
million: a decrease of 12.2% compared to 2009. This fall needs
to be seen in context, with the turnover of many of our
customers remaining under pressure, especially for those
focused on the domestic European markets. Despite adapting
our prices to reflect the risk levels created by the financial crisis,
reduced exposure and declared turn-over and loss of business
meant that we could not match the previous year’s revenue
levels.

Operating expenses decreased structurally as our planned cost
reduction programme was implemented. Together with a much
improved claims ratio this led to a technical result of EUR 147.2
million (EUR -157.8 million in 2009). Despite a reduction in
investment income and a lower services result - the latter
driven by decreased collections income following the lower
insolvency levels — our net profit after tax increased to

EUR 124.9 million (EUR -113.3 million). The foreign exchange
impact of this result is EUR 3.5 million.

Insurance revenues

Our insurance revenues decreased by 8.8%, to EUR 1,449.7
million, as a result of decreased levels of earned premium and
fee income. This decrease is in part explained by our balanced
underwriting approach in the first half of the year to protect our
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customers, as the economic situation in many of our markets
remained uncertain. In addition, we experienced a slow
economic recovery in important credit insurance trade sectors
and geographic markets and this had an impact on the volume
of trade.

Towards the end of the year, we began to see positive signs of
improved revenue generation. For 2011 we expect revenues to
grow, based on a continued economic recovery and our growth
initiatives (which are explained in the section on our Corporate
Strategy).

Claims development

An improvement to our claims ratio was one of the positive
results of 2010, showing that our efforts during and after the
financial crisis had proved successful. The actions taken to
reduce overly high risk exposure, combined with the benefits
from previous underwriting years, had the effect of
significantly reducing the claims rate, despite our overall lower
revenues. Our gross claims ratio based on insurance revenues
decreased to 38.6% from 85.4% in 2009.

In the second half of the year, we were able to increase our risk
acceptance ratios because of the more stable economic outlook
and our improved portfolio profile. Provided that the risk
environment remains stable, this will have a positive impact on
2011 revenues. As always, we continue to monitor the situation
closely and are fully geared up to take quick and decisive
action, if that becomes necessary.

Operating expenses

As was planned in 2009, our cost containment measures and
the scaling down of staff numbers resulted in a structural
reduction in operating expenses in 2010. Gross insurance
operating expenses reduced to EUR 498.8 million (EUR 524.7
million), as a result the gross expense ratio went down from
36.4% to 35.4%. Our focus on cost efficiency will continue in
2011 and 2012.

Service income

In 2010, Atradius Collections experienced a global decrease in
debt placements compared to 2009. Two key factors for this are,
firstly, the lower level of insured claims and thus a lower
placement of insured debt with Atradius Collections, and,
secondly, a tightening of credit terms by many businesses faced
by heightened trading risks.

Despite of this, Atradius Collections has expanded its service
reach in the past year through its growing number of channel
partners, and has thus won a number of valuable new
customers.

Compared to 2009, Atradius Collections” overall annual revenue
decreased to EUR 42.9 million. However, by setting strict
cost-control measures, Atradius Collections reduced its
expenses by EUR 10.1 million to EUR 47.9 million, partially
off-setting the large drop in revenue.

_ Letter to stakeholders

Net investment income

Net investment income, including income from associated
companies, reached EUR 22.7 million: a decrease on 2009 levels.
This was a consequence of a reduction in the size of our
investment portfolio, due to cash outflow for claims in 2009, the
realisation of some losses in our portfolio and the persistent low
level of interest rates.

Shareholders’ equity

From a 2010 starting point of EUR 905 million, our equity base
reached EUR 1,035.2 million by the end of the year. We realised
areturn on average equity of 12.9%: a strong improvement on
the 2009 result (-11.9%).

This improvement has further strengthened our already strong
capital position, and is also reflected in Standard and Poor’s
affirmation of our A- credit rating, albeit still with a negative
outlook. The improvement in our equity base will support our
future growth, allowing us to take on more insurance business
while maintaining strong capital ratios.

Strategic initiatives

Our overall strategic focus remains on credit insurance and
related products and services in our existing markets. Our crisis
management in 2009 made way in 2010 to more positive
initiatives, including several projects designed to improve
customer service excellence and to drive balanced revenue
growth and profitability. As ever, our guiding principle is to
manage risk and enable our customers to trade profitably.

Operating model

A key project in 2010 was a comprehensive review of our
business strategy and operating model, leading to the decision
to organise our business on a more decentralised model from
2011 onwards, whereby our country organisations will assume
responsibility, not just for commercial decisions, but also for
support functions, such as marketing, human resources and
finance, that were formerly steered centrally.

The major benefit that will accrue to our business partners and
ourselves, through this refocus, is that — while we remain a
globally integrated insurer with group-wide governance,
processes and technical platforms — the shift to more country
and unit specific authority, responsibility and accountability
means that we can flexibly and swiftly adapt to local variations
in demand and thus capture local market opportunities that
might otherwise be lost.

Our Global unit, providing an aligned service proposition to
large multinationals, is unaffected by this change, as are our
Special Products and Collections areas. To safeguard a balanced
growth approach, the formal separation of our Risk functions
from our Commercial operations remains intact. However, we
will provide our customers and business partners with even
more direct and technically advanced access to our risk
underwriters.
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Customer service excellence

One of the main aims of our strategic review was to define and
put in place growth initiatives for the future. The common
theme of these initiatives is a strong focus on increased
customer service excellence based on local market
circumstances. Most of these initiatives will be launched in 2011
and will incrementally contribute to our revenue growth
ambitions in the coming years.

Efficiency improvements

Our focus on service excellence is matched by our ongoing
efficiency drive. Over recent years, we have laid the foundations
for these efficiency improvements: for example, through
investment in infrastructure and by integrating Crédito y
Caucion operations to gain the benefits of scale and the
consistent quality of our service. Our new operational structure
will allow us to take advantage of our status as the world’s most
integrated credit insurer while at the same time exploiting local
growth potential.

Lower cost base

In 2010 the effects of the previous year’s cost saving programme
became manifest, with our operating expenses reducing by
around 12% from their 2009 level. As business volumes
(exposure and revenue) in future years are expected to grow
proportionally faster than our costs, we foresee a positive
impact on our cost ratio. At the same time, we will continue to
strengthen our cost control measures and closely monitor
efficiency and productivity gains.

Government schemes

In 2010 Atradius continued to facilitate Government support
programmes both in and outside the EU. Exposure under many
of these schemes is now decreasing and, in line with EU
guidelines, the mechanism for triggering Government support
for temporarily non-marketable risks had to end in December
2010. However, we were pleased to see that many companies
benefited from these schemes.

Nevertheless, in 2011 we expect some Governments to remain
closely involved in supporting local businesses with credit
facilities. For instance, at the end of 2010, the US Government
launched a programme to stimulate export for SME companies,
and Atradius was the first to partner with the Ex IM Bank to
support this programme.

Atradius remains committed to continue supporting such
initiatives in cases where there is no private market available for
a multitude of reasons.

Crédito y Caucion

2010 saw a return to profitability also for our Crédito y Caucion
business areas thanks to our efforts in terms of cost and
revenue improvements.

In line with the ‘customer first” strategy adopted in 2008, the
task of integration has continued at a steady pace throughout in

2010, although the main objectives of the convergence plan had
already been achieved in 2009. Now that we have achieved an
integrated management, financial and control structure, the
main focus is on those areas where we can produce noticeable
results in terms of customer service: such as buyer underwriting
and collections. This in turns demands the continued support of
our IT team.

After the roll-out of our ‘Centre of Expertise” principle, by
which buyer risk underwriting should always be performed by
the risk services team closest to the buyer and to the countries
where Crédito y Caucion represents the Group, in 2010 we have
seen significant improvements in the quality, efficiency and
speed of service of our underwriting operations. The Group’s
customers now benefit from a fully integrated service,
regardless of their geographical base or that of their buyers.
Reaching this goal has involved significant IT effort, and more
importantly the absolute commitment of our underwriters in
understanding our products and our client’s needs and
expectations, and thus creating a genuine group-wide
underwriting culture.

In 2010 the additional reinsurance cover that was provided for
our business in Spain by the Spanish Government, via Consorcio
de Compensacion de Seguros, has been discontinued, following
the improving results of our Spanish insurance activities. The
2009 reinsurance agreement included a payback obligation
based on the performance of the Spanish insurance business.
Due to the improving results we are experiencing in Spain it was
necessary to increase the provision under this payback
obligation, to EUR 45.9 million as per the end of 2010.

Information Technology

Customer service quality and satisfaction

Customer service quality improvement was our primary IT focus
in 2010 — and effective customer communication is vital to that
task. Information alerts via our online service platform
Serv@Net were introduced and enhanced to ensure that
relevant information is passed to our customers in a timely
fashion. In December, we also introduced online access to
Atradius Buyer Ratings, to which our customers can subscribe
instantly via Serv@Net.

Our online platform has been further enhanced: from a single
transaction system for limits, claims and policy information into
a portfolio management environment providing online portfolio
management information to customers and brokers. This
improved IT service platform will provide information to our
customers and brokers that will help them considerably in
managing their buyer portfolios.

Quality improvement

In 2010 our IT department underwent a major reorganisation,
designed to maintain a high quality service while achieving cost
efficiencies, and to ensure that Atradius remains flexible to
market demands. As part of this reorganisation, our IT



development services have been outsourced to a market leading
IT service provider, enabling Atradius to instantly access
technology innovations from these managed services.

While our application systems are customer facing, our IT
infrastructure is the engine of our IT services. To ensure future
cost efficiency, growth and performance, the Atradius data
centre was consolidated into one location and moved to a
modern infrastructure environment, with application and
desktop managed services outsourced.

Standards and business continuity

In our service management, the industry standard of ITIL
version 3 has been implemented in 2010 and the project
management methodology PRINCE II is being applied
throughout the Group.

An important aspect of this is our ability to continue our
operations in the event of a disaster. A team of business
continuity experts has implemented a defined IT Business
Recovery Plan, which is activated in the event of a disaster and
encompasses evacuation plans, recovery management, both
internal and external communications and the continuity of
business systems and processes during this period.

Solvency Il

Atradius has been active in ensuring that we comply with the
Solvency II regulatory regime, which comes into effect on

1 January 2013 and which stipulates a new set of regulatory
capital requirements and risk management standards.

To meet those requirements, we have established a Solvency IT
programme, which is business driven and consists of a number
of projects, each directly relevant to the Solvency II framework.
Its aim is to support all those activities necessary for Atradius to
become fully compliant.

As well as launching this programme, other key activities in
2010 were a gap analysis and the completion of the Quantitative
Impact Study 5.

Corporate responsibility

Throughout 2010, we have built on our existing commitment to
ensure active corporate responsibility in the many aspects of
our business. As a result, our customers, shareholders, business
partners and our own employees can be assured of our absolute
integrity and regard for the environment. While this
commitment stems from ethical principles, the ways in which it
is manifested demonstrate the contribution that genuine
corporate responsibility makes to the financial health of our
business, in terms of improved customer service, cost saving
and brand value. We have introduced a wide range of energy
saving projects throughout our offices and have positively
lowered our carbon footprint. We dispose of materials ethically
and, wherever possible, obtain energy from sustainable sources.

_ Letter to stakeholders

Management Board

The Management Board of Atradius N.V. is headed by Isidoro
Unda as Chairman and Chief Executive Officer.

A number of changes to the structure of our management board
were made following the departure of two board members in
August 2010: Chief Markets Officers Peter Schmidt, who
decided to take up new challenges outside Atradius and Tommie
Sjodahl, who retired.

Peter Ingenlath, previously Chief Risk Officer, assumed the role
of Chief Market Officer for our credit insurance throughout
Europe (excluding Spain, Portugal and Italy) and the NAFTA
region, as well as the units of Global, New Markets and Oceania,
Special Products, Outward Reinsurance and Dutch State
Business, Corporate Communications and Marketing, Group
Claims and Recoveries and Business Development. He also
retained his role as Vice Chairman.

David Capdevila took on responsibility of Chief Market Officer
for the credit insurance business in Italy as well as for the non
credit insurance activities of Bonding and Instalment Credit
Protection and the units of Collections and Atradius
Reinsurance, while continuing to manage our credit insurance
business in Spain, Portugal and Brazil.

Delfin Rueda added the role of Chief Risk Officer to his existing
responsibilities as Chief Financial Officer.

We would like to thank our customers and shareholders for their
trust and cooperation, and especially our own people for their
commitment.

The Management Board,
Isidoro Unda
Peter Ingenlath

David Capdevila
Delfin Rueda
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General information

Sustainable growth is built
on firm foundations




_ General Information

Corporate strategy, product offering and marketing

As aleading credit insurer, our main objective is to achieve
profitable and sustainable growth for all our stakeholders: by
providing excellent service to our customers in an efficient
manner, and helping them to grow their businesses and profit
from viable trading opportunities.

Essential to this task are our most valuable assets: our
knowledge and understanding of global markets, economic
trends and trade sector developments, and our expertise in risk
management and underwriting.

One way in which we share that knowledge and expertise with
our customers and business partners is through our products
and services, each tailored to meet specific needs and demands.

The protection and reassurance that our insurance and debt
collection service provide is the foundation on which we seek to
build a lasting partnership with each of our customers. In
return, our customers share with us their invaluable insights
into the changing dynamics, developments, demands and needs
of their markets: and those shared insights help us to adapt our
products and services accordingly. By helping our customers to
understand and manage the risks inherent in their trade, we aim
to inspire them to greater achievements and excellence.

What follows is an overview of our corporate strategy, including
our product and service offering, and our marketing approach.

Corporate strategy

The Atradius corporate strategy has two goals: to provide
unrivalled service to all our customers in a cost efficient
manner; and to drive revenue growth and profitability. This
strategy is founded on four pillars: customer service excellence;
geographic coverage; operational efficiency; and product
innovation, each of which is described in more detail later in
this section.

Put simply, our vision is to drive the growth of the market for
trade credit protection and, in doing so, to give our customers,
partners, investors, and employees every opportunity to realise
their ambitions for growth.

Three key assets enable us to fulfil this vision: our people;

our IT systems; and our risk management expertise. We choose
our people wisely, place them in or close to those countries in
which our customers do business, and invest in them to ensure
that they have the knowledge and experience to provide an
excellent service to our customers, brokers and other agents. We
have a direct presence in 42 countries and cooperation
agreements that allow us to serve the business communities

in many more.

Essential to earning and keeping the trust of our business
partners is transparency in everything we do: not least in our
information technology systems, which allow us to align our
processes around the globe, ensuring a high quality of service

and bringing absolutely consistent solutions to those of our
customers who operate in more than one country.

Our fully integrated risk management expertise across the Group
is one of our greatest assets, as it allows us to provide an
invaluable service to our customers throughout their sales cycle:
assessing the creditworthiness of their buyers and alerting them
to any changes in their buyers’ status; protecting their credit
sales; and, if necessary, bringing our collection service to bear
on defaulting buyers.

Customer service excellence

In 2010 Atradius laid the foundations for the next stage in
achieving even better customer service excellence. Customer
service has always been our highest priority, as this is what
singles us out from our competitors. It is vital in this respect
that we give our customers access to our decision makers and
have the flexibility to respond quickly and efficiently to
differing — and often changing — market needs.

We are now introducing a more decentralised approach to
servicing our customers, still supported by an aligned overall
Group strategy. Thus, in 2010 we extended more executive
powers to our country based teams, so that, using their
understanding of their markets, they can more easily adapt our
products and services to meet any local variations in demand,
whilst still adhering to an overall aligned Group strategy. This
process will continue in 2011 and the added flexibility it brings
means that we will be able to meet our customer needs even
more efficiently and effectively, while supporting our ambitions
for balanced growth.

Because of the varied nature of our customers, trade sectors and
geographic markets, a model that allows more decisions to be
taken closer to the market offers real advantages in meeting
individual customer needs and increasing the speed of service.
Therefore, from 2011, we will change the organisational model
so that, as well as our commercial operations, responsibility for
local support units, marketing and claims will move to their
respective country organisation. Furthermore, each country’s
management will cooperate closely with areas not formally
reporting to them, such as Risk and Collections, to achieve joint
targets. Our Global unit, servicing our largest multinational
clients, will continue to offer a separate service proposition,
ensuring an aligned offering across all markets, as will our
Special Products unit.

While specific measures to achieve this country focused
approach will vary from market to market, a common feature
across all countries will be that customers will have improved
access to our credit limit decision makers in their region.
Overall, our goal is to improve our customers’ experience of
Atradius.

While our investment in technology has enabled us to improve

our strategic focus in this way, the real driver has been our
constant quest for improvement in customer satisfaction and in
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the efficiency and quality of our own performance. Our aim is to
establish even more proactive account management, and to
provide customers with the appropriate risk management
information as early as possible that will support their internal
credit risk management.

We will of course continue our investment in delivery
technology and connectivity between Atradius and the
customer, to support our ongoing efficiency improvements.

Geographic strategy

Atradius’ geographic strategy is customer-driven: we want to be
where our customers do business. In practice, this means
strengthening our existing local capabhilities and seeking to
enter regions where we are not yet present but which we know
are important markets for our customers. A key aspect of this is
to increase the local presence of our risk underwriters, thereby
ensuring that credit limit decisions are underpinned by local
knowledge and support. To expand into regions where we are
not yet present, we either enter those markets directly or
through partnerships with local insurance companies.

We cannot afford to ignore recent developments and changing
outlooks across many countries, which could lead to an
imbalance in our overall product and credit limit portfolio in
terms of geography, segmentation and sector split. As a result,
we will seek to improve our market share in the SME and middle
market segments in key countries, while continuing to maintain
our leadership in the segments of large local companies and
multinationals, and to retain a focus on emerging markets.

Operational efficiency

As already mentioned, we constantly seek to improve on both
our productivity and efficiency, and we are now well placed to
reap the benefits of the significant investment that we have
made over recent years in integration and infrastructure.

Our business model — together with the sophisticated technical
and non-technical platforms that we have created — now allows
us to have standardised and cost efficient core processes,
combined with the flexibility to tailor our offering locally:
enabling us to better capture market opportunities more
efficiently. We expect further productivity improvements to
emerge from our decentralisation, with each regional unit
designing the most efficient operation to suit its specific
circumstances, while continuing to comply with strict cost
control and with overall Group and regulatory guidelines. In
this respect, we have ensured that, as the decentralisation
process continues, we also improve our transparency and the
availability of management information. In this way, we can
readily identify efficiency potential and synergies across
regions, recommend best practice and drive central operational
excellence initiatives.

Product offering
Our years of experience in international trade have taught us
that no two businesses are exactly alike, and this is reflected in
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our product strategy: to differentiate our product and service
proposition based on different customer needs. We therefore
tailor our products in such a way that they provide our
customers with the appropriate risk management solutions for
their complete sales cycle.

Our core product is ‘whole turnover’ credit insurance and, in line
with our customer segmentation strategy, we offer different
credit insurance products to meet the specific needs of SMEs,
large local companies and multinational corporations.

For SMEs and large local companies, we offer Atradius Modula:
a flexible modular credit insurance policy that provides
protection against non-payment and allows our customers to
select specific terms and conditions of cover. Atradius Modula
can easily be combined with other Atradius products, such as
our debt collection services, to create comprehensive solutions.
In Spain, Portugal, and Brazil we offer a product, through our
Group company Crédito y Caucion, which is well adapted to the
needs of small, medium and large, mainly local, companies. This
product suite provides protection for both domestic and export
business, and all policy types can be tailored, by means of some
600 modules, to meet each customer’s needs.

For multinationals, Atradius offers a sophisticated tailored
credit management solution in the form of our Global policy,
noted for its “best in class’ features. As the clear market leader
in the multinational segment, with more than 10 years of
experience in this segment, Atradius Global has developed an
excellent understanding of the needs of multinationals.
Customers can choose between a credit insurance policy with
standard terms and conditions serving both the parent company
and all its subsidiaries, or stand-alone policies that accommodate
varying performance levels and country conditions, or a
combination of the two. Our dedicated Global account teams,
located in the same country as the customer’s head office and
also locally at subsidiary level, provide extensive and consistent
cross-border customer service. A dedicated underwriter, well
versed in the customer’s needs, ensures consistent and
high-quality decision making across the multinational
organisation and its buyer portfolio.

As part of our insurance offering, we have developed Atradius
Buyer Ratings: a tool for customers to assess the quality of their
buyer portfolio and monitor their credit risk. This can be added
to a customer’s credit insurance policy, giving them access to
buyer ratings on their insured buyer portfolio free of charge via
our online service Serv@Net.

‘Whole turnover’ coverage is not always the right solution for
all every customer. We therefore offer structured credit risk
solutions for specific large and complex transactions through
our Special Products service. In this way, we can offer an
effective solution, whether the customer needs enhanced credit
protection for a single contract or buyer, a safety net against the
unfair calling of a bond, pre-export finance or a combination of
all of these.



We also provide a wide range of bonding products that put
customers in a stronger financial position when dealing with
business partners. A bond protects the beneficiary if the
supplier — our customer — fails to meet the agreed performance
level. Atradius holds a leading position in the French, Italian,
Nordic and Spanish non-banking bonding markets and has an
international network of business partners that have access to a
wide range of guarantee facilities in other markets. Within this
framework, we offer a wide range of bonds, including bid bonds,
performance bonds, advance payment bonds, maintenance
bonds, legal bonds, EU bonds and customs bonds.

We offer reinsurance protection for the credit insurance and
bonding business of primary insurers operating in many
markets around the world. The assumed reinsurance business is
offered by a dedicated team of underwriters at Atradius
Reinsurance Ltd., which operates separately from the rest of the
Atradius Group. Atradius Instalment Credit Protection manages
and covers the short and medium-term risks involved in
multiple instalment agreements with private individuals and
businesses (such as consumer credit, leasing and renting), and is
offered to financial and corporate policy holders in Belgium and
Luxembourg.

In addition to our portfolio of insurance products, we also
develop non-risk based products, which can easily be combined
with our insurance products. For example, Atradius Collections
recovers domestic and international trade debts on behalf of its
customers — both insured and uninsured — while, wherever
possible, allowing them to maintain sound business
relationships with their clients. It offers international and local
debt collection (both small and large volumes), a single point of
contact for all debt collection cases, and worldwide collections
expertise ‘on the ground’, through offices in 18 countries and a
global network of collections specialists, lawyers and insolvency
practitioners. In this way, Atradius Collections has built a strong
reputation as a dedicated business-to-business collections
specialist, leveraging the strength of our core credit insurance
business, integrated international network and online systems.

Through its Group company Iberinform, Atradius also offers a
comprehensive and state-of-the-art web-based credit
information service on Spanish buyers, including buyer ratings
and investigated reports, as well as financials and public
information.

Marketing and communications

Our marketing and communications activity is an essential part
of the business, providing Atradius with a corporate ‘voice” and
delivering creative, coherent and consistent messages to our key
markets, stakeholders and the credit insurance industry as a
whole.

_ General Information

We achieve this in a number of ways:

Branding

The essence of Atradius is encapsulated in our brand. Our
corporate communications and marketing activity is designed to
develop and enhance perceptions of our brand by ensuring that
it is always associated with positive values and attributes.
During 2010, the brand has continued to be promoted through
our pan-European advertising campaign, which centres on the
importance of being able to trade with confidence. Atradius
gives its customers that confidence by protecting them against
the risk of financial loss that may arise in their trade on credit
terms.

Publications

Helping our business partners make smart, well informed
business decisions is an essential element in our market
approach. Atradius publications are therefore focused on
providing businesses with valuable insights into market
conditions that may give them an advantage when making trade
decisions in their home markets and export markets around the
world. The monthly Atradius Market Monitor, for instance,
expresses our senior risk underwriters” views on key export
markets and industries; Atradius Country Reports give our
economic and political perspective on markets across the world;
our bhi-annual Economic Outlook shares the viewpoint of our
team of expert economists; and our White Papers seek to both
inform and engage those involved in national and international
trade. Our 2010 White Paper, entitled ‘The future of trade
credit’, became the focal point of several international media
articles, Atradius conferences and webinars, during the year.

Existing and prospective customers

In 2010, the Atradius customer service charter was launched,
worldwide, formalising our commitment to provide excellence
across every aspect of our customer relationships. As a
significant proportion of our marketing is directed towards
existing and prospective customers, every facet of our
integrated communications activity, which includes electronic
publications, media relations, dedicated events and webinars
and a range of other initiatives, has been designed to support
the principles of the charter.

Internet

Our customers and brokers truly value the access that we give
them to information on key markets and, together with our
electronic publications, the internet is the most effective tool for
delivering that information. For that reason we are constantly
evolving our websites, to ensure that they remain an efficient
and interactive source of vital business information.
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Global footprint

Europe
Austria
Belgium
Czech Republic
Denmark
Finland
France

Germany

Greece
Hungary
Iceland
Ireland

Italy
Luxembourg
Netherlands
Norway
Poland
Portugal
Russia
Slovakia
Spain

Sweden
Switzerland
Turkey

United Kingdom

Middle East

Vienna Israel
Namur, Antwerp Lebanon
Prague United Arab Emirates
Copenhagen, Arhus

Helsinki Asia

Paris, Aix en Provence, Bordeaux, Compiégne, China

Lille, Lyon, Nancy, Orléans, Rennes, Strasbourg, Hong Kong
Toulouse India
Cologne, Berlin, Bielefeld, Bremen, Dortmund, Japan
Frankfurt, Freiburg, Hamburg, Hanover, Kassel, Singapore
Munich, Nuremberg, Stuttgart Taiwan
Athens

Budapest Africa
Reykjavik (**) Kenya
Dublin South Africa
Rome, Milan Tunisia
Luxembourg

Amsterdam, Ommen Americas
Oslo Aruba
Warsaw, Krakow, Poznan, Wroclaw Brazil
Lisbon, Porto Canada
Moscow

Bratislava Chile
Madrid, Alcala de Henares, Alicante, Barcelona, Curacao
Bilbao, Castellon, A Coruiia, Getafe, Girona, Mexico
Granollers, Las Palmas de Gran Canaria, Malaga, USA

Murcia, Oviedo, Pamplona, Sevilla, Tarragona,
Terrassa, Valencia, Valladolid, Zaragoza

Stockholm Oceania
Zurich, Lausanne, Lugano Australia
Istanbul New Zealand

Cardiff, Belfast, Birmingham, Glasgow, Leeds,
London, Manchester

Tel Aviv (*)
Beirut (*)
Dubai (*)

Shanghai
Hong Kong
Mumbai
Tokyo
Singapore
Taipei (**)

Nairobi (*)
Johannesburg (**)
Tunis (*)

Oranjestad

Sao Paulo

Almonte (Ontario), Mississauga (Ontario), Duncan
(British Columbia)

Santiago de Chile (*)

Willemstad

Mexico City, Guadalajara, Monterrey

Hunt Valley (Maryland), Chicago (lllinois),

Los Angeles (California), New York (New York)

Sydney, Brisbane, Melbourne
Auckland

(*) Associated company or minority interest
(**) Co-operation agreement with local partner

14



Atradius Group organisation chart

General overview per 31 December 2010

Atradius N.V.
The Netherlands

General Information

Atradius Collections
Holding B.V.
The Netherlands

Atradius Participations
Holding B.V.
The Netherlands

Atradius Collections
Operating Companies

Atradius Participations

Office locations

Australia
Belgium
Canada

Czech Republic
Denmark
France
Germany

Hong Kong
Hungary
Ireland

Italy

Mexico
Netherlands
Poland
Singapore
Spain

United Kingdom
USA

Atradius Insurance
Holding N.V.
The Netherlands

Atradius Credit
Insurance N.V.
The Netherlands

Atradius Dutch State
Business N.V.
The Netherlands

Atradius Trade Credit
Insurance, Inc.
USA

Atradius Trade Credit
Insurance Company,
New Jersey
USA

Atradius Credit Insurance
Agency, Inc.
USA

Atradius
Seguros de Crédito, S.A.
Mexico

Compafiia Espafiola de
Seguros y Reaseguros de
Crédito y Caucién S.A.
Spain

Crédito y Caucion
Seguradora de Crédito e
Garantias S.A.
Brazil

Crédito y Caucion

[ Seguradora de Crédito a

Exportagao S.A.
Brazil

Iberinform Internacional
S.A.
Spain

Atradius Information
Services B.V.
The Netherlands

Atradius Investments Ltd
Ireland

Atradius Reinsurance Ltd
Ireland
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Branches

Australia
Austria

Belgium
Canada

Czech Republic
Denmark
Finland

France
Germany
Greece

Hong Kong
Hungary
Ireland

Italy

Japan
Luxembourg
Netherlands Antilles
New Zealand
Norway

Poland
Singapore
Slovakia

Spain

Sweden
Switzerland
Turkey

United Kingdom

Branch

Portugal

Branches

Belgium

France
Germany
Ireland

Italy

Japan

Spain
Switzerland
United Kingdom

Atradius Finance B.V.
The Netherlands
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Shareholder structure

Percentage of
Shareholder structure of Atradius N.V. as per 31 December 2010 (rounded figures) shares
Grupo Compafifa Espafiola de Crédito y Caucion, S.L.* 64.23%
Grupo Catalana Occidente, S.A. 26.66%
INOC, S.A 9.11%
Total 100.00%

* The Spanish company Grupo Catalana Occidente, S.A., which is a listed company in Spain, owns 73.84% of Grupo Compania Espafiola de Crédito y
Caucion, S.L. and holds a call option on the 9.11% stake in Atradius N.V. held by INOC, S.A.

On 31 May 2010 Grupo Catalana Occidente, S.A. and INOC, S.A. completed the acquisition of 35.77% of the shares in Atradius N.V.

previously held by Swiss Reinsurance Company, DB Equity S.a.r.l. and Sal. Oppenheim jr. & Cie. KGaA. As a result, Grupo Catalana
Occidente, S.A. has an economic stake in the Group of 74.09% with control of 90.89% of the voting rights.
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Credit rating information

Standard &

Credit ratings of the core entities of the Atradius Group* Poor's AM Best
Financial Strenght Rating and Issuer Credit Rating

Atradius Credit Insurance N.V. A-/Negative/A2

Atradius Reinsurance Ltd A-/Negative

Compafiia Espafiola de Seguros y Reaseguros de Crédito y Caucion, S.A. A-/Negative

Atradius Trade Credit Insurance, Inc. A-/Negative A-/Negative

Atradius Seguros de Crédito, S.A. mxAA/Stable
Issue rating

EUR 120 million subordinated bond BBB

*As per adoption of this annual report
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Gaining confidence from the
emerging stability in global trade
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The global economic environment in 2010

After falling by 1.8% in 2009, global output recovered partially
in 2010 on the back of worldwide fiscal and monetary easing,
falling credit spreads and asset price gains, which pushed
activity up by 4.0%. The recovery has been led by Asia, Latin
America and Eastern Europe, with many of the advanced
economies of Europe and North America lagging some way
behind. While real GDP in the Asia Pacific region, Latin America
and Eastern Europe grew by 6.8%, 5.8% and 3.9% respectively,
activity in the United States rose by 2.9%, in Japan by 3.9% and
in the Eurozone by 1.7%. There were also sharp differences
within Europe. Output in Germany, the United Kingdom and
France rose by 3.6%, 1.4% and 1.5% respectively, but fell by
0.1%, 0.5% and 4.5% in Spain, Ireland and Greece respectively.

Real GPD growth
(annual percentage change in real GDP)
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Since falling by a cumulative 10% during the downturn, global
trade rebounded strongly in 2010 and, with annual growth of
around 15% in Q2 of 2010 — more than twice the average rate
over the last 40 years, international shipments are almost back
to their “pre-crisis” peak. Exports from the Eurozone, Germany,
France, Italy and the UK, which fell at an annual rate of 20-35%
during the first half of 2009, have also recovered sharply.
However, in contrast to the global picture, their exports remain
around 25-30% below their pre-recession highs as most of the
global improvement is the result of activity in emerging
economies. Similar shortfalls can also be seen in those markets
where international trade plays a much larger role in driving
overall activity: such as Belgium, which is down 30%, and the
Netherlands, down 20%. On the other hand, shipments from the
US, where economic growth is far less sensitive to trade flows,
have recovered to within 10% of their previous peak. The most
recent data for Q3 of 2010 shows that the recent pace of the
turnaround in the advanced economies has moderated, which
will further lengthen the time for these shortfalls to be
eliminated.
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(annual percentage change in global trade volumes)
20

5 1 T’ | T,
0 I._I (1111111 111 IIIIIIIIII .
-5

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010

Real export growth

(annual percentage change in real export volumes)
30

20

=A== 7/
AN\ J
N7

-20 7
-30 /
-40
2007 2008 2009 2010
— Euro-zone France Germany Italy =—— UK —— USA

Other drivers of the recovery over the first half of 2010 also lost
some momentum in the second half of the year. After plunging
at annual rates of up to 13% in the US and UK, 19% in France
and over 20% in Germany during the first half of 2009,
industrial production growth had recovered to above trend rates
by Q2 of 2010. This turnaround partly reflected temporary
Government schemes and support in the form of production
subsidies to boost sales and trade: such as the ‘cash for clunkers’
schemes for motor vehicles; housing market tax credits; and cuts
in consumption taxes introduced in late 2008 and 2009. In
principle, such programmes can maintain business and
consumer confidence and also serve as an impetus to other more
durable components of aggregate demand, such as household
spending and investment, which can, in turn, sustain the
recovery. But it is also possible that such schemes may simply
serve to bring forward production and spending, which will
then fall back again once such interventions have run their
course. These considerations may help to explain why industry
output growth slowed during the second half of 2010 in several
key markets.

Industrial production growth
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The recent pickups in the forward-looking monthly
Manufacturing Purchasing Managers’ Index suggest that this
easing momentum may be fairly short lived. But with capacity
utilisation rates across Europe and the US still around 5
percentage points below their pre-downturn averages, this
suggests that companies will continue to adopt a highly cautious
approach to capital expenditures which could otherwise help to
put the recovery on a firmer footing.
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Manufacturing purchasing managers index
(Diffusion index, 50 = no change)
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The general improvement in activity since mid-2009 has fed
through to the labour market, with unemployment rates
stabilising over the last few months at around 10% in the US
and Eurozone, and 8% in the UK. But the Eurozone aggregate
masks sizeable country variations among its member states. In
particular, Irish, Spanish and Greek labour markets continue to
deteriorate markedly. This partly reflects unsustainable
sovereign debts which have pushed up interest rates,
overstretched banking sectors, and weak fundamentals such as
excessively high wages relative to productivity. On the other
hand, countries such as Germany and the Netherlands, with
more flexible labour markets and the fiscal headroom to

intervene to subsidise short-time working and job creation, have

outperformed their peers. Even in those countries where the
labour market is showing improvement, this will remain
tentative for some time while firms are still hesitant to create
employment slots amid ongoing uncertainties about the
near-term strength of the economic recovery.

Unemployment (Percentage of total workforce)
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Such labour market concerns, together with the prospects of

further downward pressure from tightening public budgets, help

to explain the general retrenchment in consumer confidence
since the start of the year. This weakening of household
sentiment can be expected to feed through to domestic
consumption growth, which has played the dominant role in
driving activity across our markets over the last decade.
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The 2007-09 downturn led to a surge in company failures across
our main markets as tumbling trade flows, alongside drastic and
unanticipated credit shortfalls, squeezed corporate performance.
Company failure rates peaked in early 2010 and have since
started to fall back, although insolvencies are generally still way
above their ‘pre-crisis’ readings. For example, 2010 has seen
around 60,000 failures in the US: 67% higher than the 2000-06
average. Defaults in Germany, where the corporate sector
received extensive support in the form of production and output
subsidies, did not rise as aggressively as in other countries.

Insolvency growth (Annual percentage change in total insolvencies)
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Outlook 2011

The outlook for 2011 remains one of a continuing recovery in
world output. However, current consensus forecasts envisage
momentum slowing to 3.5% from 4.0% in 2010, due in part to
tightening monetary conditions across the fastest growing
emerging markets, where upward risks to inflation have picked
up. Many advanced economies will also be affected by any
slowdown in world trade but their own internal dynamics also
support moderating growth in 2011. In particular, Eurozone and
Japanese growth rates are expected to ease to 1.6% and 1.5%
respectively. Among our other major markets, GDP growth is
expected to pick up only in the UK and Spain, albeit at below
trend rates of 1.9 and 0.6% respectively. US GDP growth is
expected to remain robust at 3.2%.
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This anticipated 2011 moderation partly reflects the ending of
the stock rebuilding cycle which strongly underpinned the
2009-10 US and European recoveries. In typical cyclical
upswings, private sector domestic demand can be relied upon to
generate sufficient momentum to offset an eventual easing in
inventory restocking. But the private sector has remained
subdued throughout 2010 and total domestic spending will face
further headwinds in Europe during 2011, as Governments raise
taxes and cut expenditures to bring down public deficits. While
there will be knock-on effects throughout the Euro area, there
are good reasons to expect the impacts, and downside growth
risks, to be in Portugal, Ireland, Greece and Spain, where
sovereign funding strains have caused most concern. Not only
have these nations announced the sharpest budgetary
adjustments, but their economies are particularly dependent on
public sector spending for growth. Even in those markets where
private sector activity has shown relative vigour throughout
2010, such as the UK and France, it is still possible that these
forthcoming cuts could undermine 2011 growth without a
significant pickup in consumption and investment.

Meanwhile, conventional monetary policy, which has seen US,
Eurozone, and UK policy rates at record lows for well over a
year, is likely to have peaked in terms of its effectiveness in
supporting growth and staving off deflation. While further
quantitative easing may be introduced, such as the plan to
purchase an extra USD 600bn in Government bonds announced
by the Federal Reserve Board in November, it is highly
uncertain whether this will provide a significant boost to private
sector spending by reducing borrowing costs, raising wealth and
increasing the funds available for bank lending. This
uncertainty is exacerbated by the incomplete recovery of the
global banking sector, where US and European banks in
particular face accumulating losses associated with deflating
real estate markets and downside risks from their exposures to
sovereign debt.
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Business performance

Atradius N.V. (in EUR million)* 2010 2009 %
Insurance revenues 1,449.7 1,589.3 -8.8%
Gross insurance claims and loss adjustment expenses (559.6) (1,356.8) -58.8%
Gross insurance operating expenses (498.8) (524.7) -4.9%
Reinsurance result (244.1) 134.4 -281.6%
Technical (insurance) result 147.2 (157.8) -193%
Service result (0.7) 15.0 -104.9%
Group service expenses** (13.5) (11.9) 13.2%
Restructuring costs (0.3) (41.3) -99.4%
Net income from investments 22.7 68.3 -66.8%
Operating result before amortisation of goodwill and finance costs 155.4 (127.7) -221.7%
Profit before tax 152.7 (140.7) -208.5%
Profit for the year 124.9 (113.3) -210.3%
*Overview includes inter-segment revenues and - expenses

**Includes stewardship expenses

Gross Net

Technical ratios 2010 2009 2010 2009
Claims ratio 38.6% 85.4% 44.6% 77.1%
Expense ratio* 35.4% 36.4% 39.3% 45.6%
Combined ratio* 74.0% 121.8% 83.9% 122.7%

*2009 ratios impacted by restructuring expenses

Atradius returned to profitability in 2010, supported by the
gradual recovery of the global economy and the ongoing
positive effects of measures taken in 2008 and 2009.

The result for the year is a profit of EUR 124.9 million compared
to a loss after tax of EUR 113.3 million in 2009. The main factor
contributing to this was the significant improvement of the
claims result.

Insurance income decreased by 8.8% compared to 2009. The
risk mitigating actions of previous years resulted not only in a
reduced claims cost, but also in a low level of new business and
areduced declared turnover. In 2010 actions have been taken to
reverse this trend, and to increase the level of new business and
reduce the cancellation rate. We are beginning to see positive
results from these actions.

Another area of focus has been to increase risk acceptance,
within the limits of our risk governance. As a result, Atradius’
total potential exposure (TPE) has increased by 5.8%, from its
lowest point in 2010 — EUR 396.8 hillion in March - to

EUR 419.7 billion in December. We have increased prices in 2010
to better align with the attached risk, and this has had only a
limited effect on the level of business.

During 2010, Atradius has participated in schemes in various
countries, introduced by their respective Governments to help
customers cover credit risks in excess of those that can
reasonably be covered by private insurers alone. As well as
proving supportive to customers, this has led to a modest

additional income for Atradius, acting as facilitator for these
Government schemes.

The revenues of our operations in the Nordic countries and New
Markets teams in Oceania and Asia increased, supported by
foreign exchange rate developments. Credit insurance units in
the other regions reported a decrease in insurance revenues. In
Spain and Portugal, the biggest market for Atradius, the
reduction was 14%, reflecting the difficult economic situation in
these countries.

Germany — the second largest market for Atradius — showed a
reduction of only 2.9%, thanks largely to the strong recovery of
the export oriented German economy.

The results for other Atradius insurance products showed a
diverse pattern. While the non-standard solutions of Special
Products reported lower revenues, due to the residual effects of
the risk mitigating actions and lower risk appetite, the assumed
reinsurance business showed strong growth throughout 2009.
Instalment credit protection revenues dropped steeply, due
mainly to the decision to wind down the instalment credit
protection business in France with effect from 2010. Our
bonding unit reported stable revenues, in line with 2009.

Following the challenging years of 2008 and 2009, the gross
claims position developed very favourably in 2010, with the
gross claims ratio, on a financial year basis, improving to 38.6%
in 2010 from 85.4% in 2009. This financial year claims result
was supported by a positive development on previous
underwriting years. The claims ratio for underwriting year 2010



was 46.8%. The trend of improved gross claims ratios is
apparent in all regions. This reflects our ongoing actions to
improve the quality of the buyer portfolio and optimise policy
conditions in 2010. At the time of writing this report, 2010 is
still a “young” underwriting year, which may have positive or
negative run-off in the coming year(s).

For 2011, we expect a continuation of the current underwriting
year claims level. However, with a limited development of
previous underwriting years, the claims level for the financial
year will return to a ‘pre-crisis” level, underlining the fact that
Atradius continues to have the financial strength and the
dedication to help our customers grow their business.
Following our cost containment actions that began in 2009, the
challenge for Atradius was to further reduce our cost base in
2010. The gross insurance operating expenses in 2010
decreased by 4.9%, to EUR 498.8 million, due to our cost
reduction measures in 2009 and reduced business volume.

The cost ratio decreased to 35.4%, compared to 36.4% in 2009.
However it should be noted that the 2009 cost ratio was
impacted by the restructuring expenses. Over a two years
period, operating expenses have fallen by 20%, confirming that
our cost containment targets have been met. The cost reduction
measures are driven mainly by a lower number of FTEs (full
time equivalent employees), which reduced from 3.470 in
December 2009 to 3.165 in December 2010. Compared to year
end 2008, the FTEs have decreased by 17.8%, in line with the
target of the cost containment programme.

The reinsurance result in 2010 is a net loss of EUR 244.1
million compared to a net gain in 2009 of EUR 134.4 million,
reflecting the substantially improved claims situation.

Via the reinsurance quota share programme, reinsurers
participated in Atradius” good technical result in 2010, and the
improved claims performance resulted in higher received
reinsurance commission for Atradius.

Under our main quota share treaty, in 2010 we ceded 47.5% of
our gross written premium.

In 2009, additional reinsurance cover was provided for the
business of Crédito y Caucion in Spain by the Consorcio de
Compensacion de Seguros. This reinsurance included a payback
obligation based on the performance of the Spanish insurance
business. Due to the improving results we are experiencing in
Spain it was necessary to increase the provision under this
payback obligation, to EUR 45.9 million as per the end of 2010.

The service result decreased sharply from EUR 15.0 million in
2009 to a negative EUR 0.7 million in 2010. While Atradius
Dutch State Business showed a steady performance and
Iberinform further developed its third party credit information
service in 2010, Atradius Collections saw a decrease in revenues
of 38.1% compared to 2009, with a global decrease of collection
cases compared to the record inflow of 2009. The trend of lower
insured levels of claims also led to lower insured debt placed
with Atradius Collections, demonstrating that the collections
business is counter cyclical to credit insurance, with Atradius’
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success in reducing its claims level having a consequent impact
on the level of demand for recovery action by Atradius
Collections. Additionally, the difficult economic climate resulted
in businesses taking a more conservative approach and reducing
their risk by tightening their credit terms.

The investment result, including income from associated
companies, is EUR 22.7 million. This is significantly lower than
2009’s result, due to three main factors. Firstly, a reduction in
the size of the investment portfolio due to cash outflows for
claim payments in 2009 has resulted in a smaller investment
portfolio in 2010. Secondly, some losses have been realised.
Finally, interest rates remained persistently low during the year,
impacting interest income as the conservative Atradius portfolio
is largely invested in bonds and cash.

Financial Year and Underwriting Year

The annual report gives an overview of the (financial)
performance of a company in its accounting or
financial year. For Atradius, this is the calendar year.
However, although the revenues and expenses relating
to activities performed in the calendar year give a
good overview of the performance in the financial
year, they don't provide a full insight into the quality
of the underlying credit insurance business. For this,
we need to look at the underwriting year performance.

The underwriting year is the year in which Atradius
has accepted the risk for a shipment from a

customer to its buyer. Claims following the buyer’s
insolvency or default may arrive in the same financial
year, or may arrive in a following financial year.

The financial year assessment of underwriting
performance takes into consideration the results of
the current underwriting year but also any deviations
in the outcome of earlier underwriting years. These
deviations arise if there is a delay between the
occurrence of the risk and the final closure of a claims
case, during which time estimates are made of the
final outcome. Any changes to these earlier year
estimates are captured with the current financial year
results.

An underwriting year assessment of underwriting
performance can show the evolution of a particular
underwriting year until the claims and recoveries on
open cases are finally settled. This underwriting year
perspective provides both managers and

underwriters with an important insight into the
underwriting performance; in particular it allows them
to assess the most recent underwriting year
performance without any impact, positive or negative,
from the run-off of earlier underwriting years.
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Business segments

Credit Insurance

Since 2009, Atradius has adopted IFRS 8 Operating Segments. IFRS 8 requires operating segments to be identified on the basis of
internal reports about components of the Group. These are regularly reviewed by the Management Board in order to allocate resources
to the segment and to assess its performance. As a result, the segment ‘Assumed Reinsurance” has been added to the Group’s reportable
segments in 2010. For more information, see note 6 of the consolidated financial statements of the Annual report 2010.

Business segment

Credit insurance

(EUR million) 2010 2009 %
Gross earned premium 1,157.8 1,285.7 -9.9%
Information income 103.4 120.1 -13.9%
Gross insurance claims and loss adjustment expenses (459.0) (1,263.0) -63.7%
Gross insurance operating expenses (425.1) (455.8) -6.7%
Result before reinsurance 377.1 (313.0) -220.5%
Reinsurance result (234.3) 151.8 -254.4%
Result after reinsurance 142.8 (161.2) -188.6%
Credit insurance gross claims ratio 36.0% 91.2% -60.6%
Instalment credit protection gross claims ratio 45.4% 48.0% -5.4%
Total credit insurance gross claims ratio 36.4% 89.8% -59.5%
Full-time equivalents 1,643 1,764 -6.9%

Insurance revenues

3%

97%

W Credit insurance

Insurance in this section includes credit insurance and
instalment credit protection.

Credit insurance is Atradius’ core product and comprises
traditional credit insurance, covering both domestic and export
trade, and the structured credit and political risk business of our
Special Products team.

The credit insurance result, after reinsurance, has shown a
strong improvement: from a loss of EUR 161.2 million in 2009 to
a profit of EUR 142.8 million in 2010. Despite a slow recovery of
the global economy in 2010, credit insurance revenues fell by
10.3% compared to 2009. While foreign exchange rate
developments had a positive impact on revenues of EUR 17.5
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Instalment credit protection

million, the drop in revenues can be largely attributed to the
ongoing effects of our risk mitigating actions of 2009. And,
although the situation has improved since 2009, important
revenue drivers — such as new business and cancellation rate —
are still a long way from their ‘pre-crisis’ level. Price increases
to align with increased risk only partially countered the effect
of falling revenues in 2010.

However, throughout the year we have seen a positive
development in various areas. The risk acceptance rate shows a
steady increase, reflected in the development of Atradius’ total
potential exposure (TPE). In March, the TPE, after a long period
of steady decrease, reached a low of EUR 373.5 billion, but by
December it had increased 5.9% to EUR 395.7 hillion. New



business improved in the second half of the year — especially in
the Nordics, Central and Eastern Europe, New Markets and
Australia — and the cancellation rate is reducing. We are
therefore confident that revenues will grow again in 2011.

The total revenues from traditional credit insurance for both
small and large companies, which is offered by our local sales
teams and represents by far the biggest part of the Atradius
product portfolio, fell by 11.6% compared to 2009, reaching
EUR 952.7 million. Most Atradius markets experienced reduced
income levels, with the larger markets of the United Kingdom,
[taly and the USA showing greater than average revenue
reductions, while Germany — as Atradius second largest market
- managed to close the year with a revenue reduction of just
2.9%. The Nordic markets, supported by the economic growth in
the region, have shown an increase in revenues of 6.5%
compared to 2009. Australia, supported by favourable FX-
development, reported 11.3% higher revenues.

In 2010, our Global offering to multinationals and the
operations in emerging markets of our New Markets teams
performed better than the local country sales teams, with
almost stable revenues compared to 2009 and an income of
EUR 246.3 million.

During the latter part of 2010, the marketplace gradually
changed across the globe, allowing both private credit insurers
and export credit agencies — the latter mainly in emerging
markets — to become more active. Atradius maintains a strong
proposition in the business segment for multinationals and has
positioned itself to benefit from the economic recovery.

Our Special Products Unit, which offers solutions other than
standard whole turnover product, showed a loss of revenues,
with its income dropping 8.9% from 2009 levels to EUR 29.8
million. This reduction was due primarily to the residual effects
of our risk mitigation actions during 2008 and 2009. As this unit
writes longer tenor business, the residual effects of business
contraction persists for longer than for our mainstream whole
turnover business. The unit has also discontinued certain
non-core products, with an adverse effect on revenue.
Persistent lower levels of economic activity and lower levels of
investment in infrastructure projects — a substantial source of
business for this unit — have continued throughout 2010,
although there have been positive signs of new business in the
last two quarters of 2010, indicating that the overall trend is
now improving.

Claims development for the standard short term credit insurance
segment in 2010 has improved considerably compared to 2009,
with the total gross claims — of EUR 444.5 million - 64.2%
below their 2009 level. Most countries show a significantly
improved claims situation for the 2010 underwriting year and
report positive development from previous underwriting years.
The only market that shows a noticeable increase in its claims
ratio is Greece, and this is clearly a reflection of that country’s
own financial crisis. The claims development of the current
underwriting year is expected to continue in the financial year
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2011. This will bring the claims ratio back to a normal ‘pre-
crisis” level, providing a sound basis for the Atradius’ result and
enabling the Group to continue to assist our customers in
growing their business.

By continuing to share our market expertise, by helping our
customers to focus on buyers that represent an acceptable credit
risk, and by further promoting the value of efficient credit
management, we will continue to build on our customer
relationships.

Instalment credit protection (ICP) covers the short and
medium-term risks involved in multiple instalment agreements
with private individuals and businesses for financial and
corporate policyholders, and is available in Belgium and
Luxembourg. In 2010, total revenues were 25.9% down on the
previous year, reaching EUR 31.9 million, due mainly to the
decision to wind down the instalment credit protection business
in France with effect from 2010. In addition, the worsened
economic situation in Belgium and the implementation of the EU
Consumer Credit Directive had a negative impact on the issued
premium. A positive development is that our main competitor
has decided to exit from this type of business. 2010 saw a
decreased gross claims ratio for ICP of 45.4%, from 48.0% in
2009. This takes into account the switch to a ‘best estimate’
approach to recoveries provisioning. The change will lead to less
volatility and to results that are more in line with the long term
horizon of the business. For 2010, it results in a positive impact
of EUR 6.5 million before tax.
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Business segment

Assumed reinsurance

(EUR million) 2010 2009 %
Gross earned premium 104.2 97.3 7.1%
Gross insurance claims and loss adjustment expenses (62.5) (70.6) -11.4%
Gross insurance operating expenses (42.0) (40.1) 4.7%
Result before reinsurance (0.3) (13.4) -97.7%
Reinsurance result 0.5 1.8 -75.3%
Result after reinsurance 0.2 (11.6) -101.3%
Gross claims ratio 60.0% 72.5% -17.2%
Full-time equivalents 17 17 0.6%
Reinsurance revenues
2% North America
33% 30% South America
S0z Africa
Asia & Oceania
30%

Atradius Re, a leading global credit and bonding reinsurer,
offers assumed reinsurance to third parties, mainly in emerging
markets where Atradius does not itself have a presence.
Atradius Re’s reinsurance portfolio is split 55/45 between credit
and bonding reinsurance for the current underwriting year and
assumes business from over 70 countries.

Revenues for assumed reinsurance in 2010 totalled EUR 104.2
million: a 7.1% increase on 2009. This revenue growth was due
to a combination of new business and organic growth on
existing business.

The gross claims ratio decreased to 60% in 2010 from 72.5% in
the previous year. The reduction in the claims ratio is due to the
risk mitigation initiatives of earlier years, with the negative
trends of the 2008 and 2009 underwriting years outweighed by
more positive results for the 2010 underwriting year.

Commission fees were EUR 36.5 million for 2010, an increase of
5% on 2009 and in line with the increase of reinsurance
revenues. Commission fees make up approximately 87% of the
total operating expenses of EUR 42 million for the year.

The outlook for the assumed reinsurance business in 2011 is for
the underwriting year claims ratio to return to more normal
levels as a result of the risk management measures taken.
Atradius Re’s strategy is to continue to diversify the portfolio in
region, country and business type, concentrating on Asia and
South America as key development regions.
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Business segment

Bonding
(EUR million) 2010 2009 %
Gross earned premium 83.6 85.6 -2.4%
Information income 0.6 0.6 6.1%
Gross insurance claims and loss adjustment expenses (38.0) (23.3) 63.3%
Gross insurance operating expenses (31.6) (28.7) 10.1%
Result before reinsurance 14.6 34.2 -57.4%
Reinsurance result (10.3) (19.2) -46.4%
Result after reinsurance 4.3 15.0 -71.4%
Gross claims ratio 45.5% 27.2% 67.3%
Full-time equivalents 111 117 -5.1%
Bonding per region
Nordic
16.8% 3-0% 18.8%
France
Italy
26.4%
. Spain
Others

34.9%

Bonding is offered in Italy, France, Spain and the Nordic
countries. The bonding business is closely linked to the local law
environment, and products are specific to each country.
However, products offered in all geographic areas are
administrative bonds (e.g. excise bonds, customs bonds and
authorization bonds) and market bonds (e.g. bid bonds,
performance bonds and maintenance bonds).

Revenues from bonding in 2010 totalled EUR 84.2 million
slightly below the previous year. Revenue in France was
maintained at around the same level as in 2009. In our main
market, Italy — where we registered decreased revenue as a
result of reduced activity in public works recent years — we saw
a notable increase in new business, despite aggressive
competition from new entrants. Additional new revenue in Italy
was generated by enhancing the use of our agents” networks
and developing direct sales with a re-focus on public works.
Revenue from our bonding operation in the Nordic region
increased by 11% in 2010, largely due to good customer
relationships and intensive prospecting, with the best results
seen in Sweden.

Bonding avoided the worst of the crisis in Italy and France, with
successful recovery actions on old claims in these countries.
However, large claims in 2010 - related to Italy’s previous
underwriting years - resulted in an increase in the claims ratio
to 45.5% from the exceptionally low 27.2% in 2009. This
depleted the overall profitability of bonding, despite the
stabilisation of our costs.
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Business segment

Services

(EUR million) 2010 2009 %
Service income 56.7 84.2 -32.7%
Operating expenses (57.4) (69.2) -17.1%
Segment result (0.7) 15.0 -104.9%
Full-time equivalents 348 373 -6,7%

Services revenues

15%
18% Collections
Dutch State Business

Other services
67%

The services segment comprises debt collection operations, the
Export Credit Agency fees that Atradius receives from the
Dutch State, and service revenues from Iberinform’s buyer
information services.

Debt collection

Debt collection complements credit insurance as it is counter
cyclical in nature: i.e. it tends to pick up as the economy
deteriorates and vice versa. This service supports the product
and risk diversification of our business, as it is free of insurance
risk and thus reduces profit volatility.

The debt collection business is offered to both Atradius’ insured
customers and third parties. In 2010, Atradius Collections
revenues decreased 38.1% from 2009, with the unit
experiencing a global decrease compared to the record inflow of
the previous year. The trend of lower insured levels of claims
has led naturally to lower insured debts placed with Atradius
Collections. Additionally, the difficult economic climate resulted
in businesses taking a more conservative approach and reducing
risk by tightening their credit terms.

Despite the difficult economic situation, Atradius Collections
has been able to expand its service reach in 2010. The number of
large accounts has increased, with several multi-national
corporations becoming new customers. Moreover, the channel
partner programme has grown, with many new channel
partners now selling Atradius Collections’ services.

Dutch State Business

Atradius Dutch State Business N.V. (DSB) issues export credit
insurance policies and guarantees to business on behalf of — and
for risk of — the State of the Netherlands. It provides cover for
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risks related to export on medium term credit and for services
with buyers in countries outside the Netherlands, and for
non-commercial risks related to investments in other countries.
The relationship between Atradius and the Dutch Ministry of
Finance dates back to 1932, and the risk of this business was
100% reinsured by the State of the Netherlands until the end of
2009, with our income generated by our business fee. DSB
developed broadly in line with expectations throughout 2010.

The contract with the State of the Netherlands was renewed in
2009 in line with the amended law facilitating Export Credit
Insurance by the State of the Netherlands. This law came into
force on 1 January 2010, allowing the State of the Netherlands
to act as insurer while DSB continues to manage these export
credit insurance policies and guarantees on the State’s behalf.
Under this agreement, DSB also continues to undertake other
services, including those related to debt agreements with
countries that are determined by the Paris Club. Since mid
November, DSB has also managed the loan portfolio of the
‘Nederlandsche Investeringsbank voor Ontwikkelingslanden
N.V.". This portfolio is in run-off and consists of 128 concessional
loans on behalf of the Dutch State with a total outstanding
amount of EUR 803 million.

Other services

Iberinform Internacional, S.A. specialises in gathering financial
and other credit information on Spanish buyers. For many
years, information was provided only for the benefit of Crédito
y Caucion’s risk underwriters but, since 2009, Iberinform also
offers a comprehensive and state-of-the-art web-based credit
information service on Spanish buyers to non-insured
customers. This service includes buyer ratings and investigated
reports, as well as financial and public information.
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Spain, Portugal and Brazil (EUR million) 2010 2009 %
Portugal .
Gross earned premium 427.6 498.8 -14.3%
Spain Information services and fees 36.0 43.5 -17.3%
Other service income 5.3 6.8 -22.8%
Total income 468.9 549.1 -14.6%
e Gross insurance claims and loss
adjustment expenses (255.9) (565.5) -54.7%
Operating expenses (118.3) (127.2) -7.0%
Result before reinsurance 94.7 (143.6) -165.9%
Reinsurance result (87.7) 110.3 -179.5%
Result after reinsurance 7.0 (33.3) -120.9%
Gross claims ratio 55.2% 104.3% -47.1%
Full-time equivalents 466 463 0.7%

This section covers the activities of Crédito y Caucion and the
relatively small operations of the former Atradius stand-alone
organisation in Spain and Portugal.

Economic developments

The Spanish economy contracted by 3.7% in 2009 and a further
0.1% in 2010, while unemployment continued its steady rise
towards 21%. Much of Spain’s impressive growth in the decade
preceding the downturn was fuelled by a construction boom
which masked relatively high labour costs and uncompetitive
industries. But the construction sector is now burdened by
excess capacity, which, along with a weak banking sector,
continues to constrain private demand. This pressure will be
aggravated by the ongoing austerity programme, involving
wage cuts and tax rises aimed at reducing the deficit to 6% of
GDP in 2011 from 11.1% in 2009.

Portugal, where activity effectively came to halt in 2008,
experienced a 2.6% decline in activity during 2009. Output has
recovered somewhat in 2010 with the economy expanding by
1.3%, largely thanks to a pickup in net exports which are
heavily reliant on Spanish demand.

While forward-looking production indicators suggest that both
Spain and Portugal will struggle to generate solidly positive
economic dynamics in 2011, Brazil will be looking to slow down
after 7.5% growth in 2010. Overheating fears have led the
authorities to significantly tighten monetary policy, which
should help to ease the pace of expansion towards the 4-5%

experienced in the five years before the 2009 global contraction.

Business review

This is the Atradius Group’s largest region, representing almost
one third of its total income. Spain is the dominant of the three
constituent markets, with Portugal and Brazil still relatively
small. Credit insurance is Atradius’ main product offering in the
region. Bonding is offered only in Spain, and represents just
over 2% of insurance revenues.

The result after reinsurance for the region improved
considerably, from a loss of EUR 33.3 million in 2009 to a profit
of EUR 7.0 million in 2010, supported by the significant

improvement in the claims result, which is partly offset by a
decrease of the total income.

Premium income decreased from EUR 498.8 million in 2009 to
EUR 427.6 million in 2010, as a result of various aspects of the
changing economic environment. Income from the increase in
average premium rates, to reflect the worsening credit risk of
many companies, was tempered by a reduction in new business
and the reduced commercial activity of our customers. However,
risk acceptance, based on a rigorous buyer analysis, has
increased slightly. Checking fee income also reduced, in line
with premium income.

The improvement in our claims ratio, already seen in 2009,
continued during 2010. The economic downturn struck Spain
earlier and harder than most other countries and, in response,
Crédito y Caucion had already put in place risk management
measures in the second half of 2008. These measures took effect
during 2009 and even more so in 2010, resulting in a positive
technical result for the financial year.

Our reinsurance agreement with the Spanish Government,
implemented during 2009 — consisting of a participation in the
quota share reinsurance programme and a ‘stop loss’ treaty
covering the Spanish insurance business of CyC — was cancelled
on 31 December 2009. This reinsurance agreement included a
payback obligation based on the performance of the Spanish
insurance business. Due to the improving results Crédito y
Caucion experiences in Spain it was necessary to increase the
provision under this payback obligation to EUR 45.9 million as
per the end of 2010.

For bonding business, which covers mainly bid and performance
bonds for public contracts, the economic downturn and
slowdown in public expenditure meant a drop in premium
income in 2010. Nevertheless, the claims ratio remained
favourable in 2010.

The service revenues of EUR 41.3 million represent 8.8% of the
total revenues in this region. More than half of these revenues
were generated by the debt collection business and the
remainder from sales of credit information to third parties.
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France, Belgium, Italy and Luxembourg

(EUR million) 2010 2009 %
Belgi
=L Gross earned premium 236.8 271.9 -12.9%
Luxembourg Information services and fees 15.6 16.7 -6.7%
France Other service income 15.2 25.6 -40.7%
Total income 267.6 314.2 -14.8%
Italy Gross insurance claims and loss
adjustment expenses (83.6) (158.3) -47.2%
Operating expenses (137.2) (173.2) -20.8%
Result before reinsurance 46.8 (17.3) -370.7%
Reinsurance result (20.7) (6.7) 207.8%
Result after reinsurance 26.1 (24.0) -208.6%
Gross claims ratio 33.1% 54.9% -39.6%
Full-time equivalents 758 884 -14.3%

Economic developments

All the countries in this region recorded positive GDP growth in
2010 after contracting in 2009. Following two years of negative
growth in 2008 (-1.3%) and 2009 (-5.1%), Italy showed the
weakest pickup, of 1% in 2010, followed by France at 1.6%
(-2.6% in 2009), Belgium at 1.7% (-2.7%) and Luxembourg at
3.4% (-4.1%).

The Italian and Belgian recoveries were driven largely by
exports, while robust private sector demand underpinned the
French recovery. But forward-looking indicators point to some
slowing of activity in 2011, as austerity programmes, weak
confidence and high unemployment continue to impart
downward pressure on domestic demand, while the regional
export recovery, which is highly dependent on Eurozone
markets, is expected to be slow.

Business Review

All countries in this region offer short term credit insurance, the
non-standard credit insurance products of our Special Products
team and debt collection. Italy and France also manage a
bonding portfolio, while Belgium and Luxembourg include the
offering of Instalment Credit Protection (ICP).

The result after reinsurance in the region was a profit of EUR
26.1 million, a significant improvement compared to the loss of
EUR 24.0 million in 2009, supported by the significant
improvement in the claims result, which is partly offset by a
decrease of the total income.

The actions that began in 2009, designed to structurally lower
the cost base and ensure the sustainable profitability of our
credit insurance offering in Southern Europe, have continued in
2010. We also rationalised and increased the quality of our
portfolio. This, however, also had a negative impact on our
revenue, with a decrease in credit insurance revenue of 12.9%
in 2010. On the plus side, our revenue in France was positively
affected by the Government schemes that were introduced.

30

The improved quality of our portfolio led to a sharp decrease of
claims, by 56%, for standard credit insurance, compared to
2009. Overall, our performance has improved significantly in
2010 compared to 2009, although the low claims ratio resulted
partly from the positive development of previous underwriting
years. The claims ratio for underwriting year 2010 is 55.4%.

Bonding revenue in France was maintained at around the same
level as in 2009. In our main market, Italy, we registered a
revenue decrease as a result of reduced activity in public works
in recent years, but recorded a notable increase in new business
despite aggressive competition from new entrants. Bonding
avoided the worst of the crisis in Italy and France, with
successful recovery actions on old claims in these countries.
However, large claims in 2010, related to Italy’s earlier
underwriting years, depleted the overall profitahility of
bonding, despite the stahilisation of our costs.

ICP has been wound down in France in 2010, consequently
reducing revenues. In addition, the impact of the EU Consumer
Credit Directive on our Belgian customers has resulted in
further revenue reductions. In total, revenues decreased by 25%
year-on-year in 2010. However, the withdrawal from the
Belgian market in 2010 of our main competitor has given us real
opportunities to further increase our customer base and
generate future revenue growth. Further product development
and Basel III are also expected to deliver opportunities for
growth in Belgium for ICP.

Despite Belgium having been hit by a worsening economic
situation and an increase in the unemployment rate to more
than 8%, ICP recoveries were maintained at a high level. Those
recoveries contributed significantly to the overall profitability
of ICP, although the time taken to recover from consumers is
considerably longer than for traditional credit insurance.

Atradius Collections relies heavily on insured business, and the
low level of claims has almost halved collections revenue in
2010 compared to 2009.
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(EUR million) 2010 2009 %
Poland .
Gross earned premium 195.4 186.8 4.7%
Germany - =
x Information services and fees 24.5 28.0 -12.4%
Czech Republic —
. Other service income 9.2 12.5 -26.3%
Slovakia -
) Total income 229.1 227.3 0.8%
Switzerland
= Gross insurance claims and loss
Austria [
— . ﬁ"‘ adjustment expenses (71.7) (185.8) -61.4%
‘ — w.s Operating expenses (91.7) (105.1) -12.7%
reece —~
— Result before reinsurance 65.7 (63.6) -203.3%
= Reinsurance result (22.2) 25.7 -186.4%
Result after reinsurance 43.5 (37.9) -214.8%
Gross claims ratio 32.6% 86.5% -62.3%
Full-time equivalents 601 632 -4.8%

Economic developments

The turnaround in world trade, which began in Q4 of 2009,
underpinned the improvements in the export oriented
economies such as Germany, which grew by 3.3%, Austria by
1.9%, Switzerland by 2.8%, Slovakia by 3.9% and the Czech
Republic by 1.9% — with the German recovery the most
surprising after its 4.7% contraction in 2009. Turkey recorded
the highest growth rate of 7.1% on the back of a solid recovery
in consumer spending.

Poland, which was the only country in this group to record
positive growth in 2009, saw activity strengthen further to
3.3% in 2010, due largely to rising domestic demand. Although
Hungary formally emerged from recession after an output drop
of over 6% in 2009, the fallout from its credit bubble and the
depreciation of the forint, which raised the domestic burden of

foreign-denominated debt, lingered throughout 2010. Moreover,

with domestic demand still falling, this moderate recovery was
highly dependent on net exports to Germany, which absorbs
around 25% of Hungarian shipments.

The notable exception was Greece, where the fallout from
severe economic imbalances and the sharp fiscal consolidation

dragged GDP into a second consecutive year of decline.

Business review

This region covers Germany, the second largest Atradius market,

together with the Central and Eastern European countries of
Austria, Switzerland, Greece, Poland, Hungary, the Czech
Republic, Slovakia and Turkey. The product offering comprises
standard and non-standard credit insurance provided by the
local and Global commercial organisations, and the Special
Products Unit. Service income is generated by Atradius
Collections, offering debt collection to third parties and from
the recovery of credit insured debt.

The result after reinsurance for the region improved
considerably, from a loss of EUR 37.9 million in 2009 to a profit

of EUR 43.5 million in 2010, supported by the significant
improvements in the claims result.

In Germany, total revenues from standard credit insurance were
2.9% below 2009. However, after the sharp drop in income in
2009 and early 2010, resulting from the global economic crisis,
the short term credit insurance business began to recover in the
second half of 2010. If not for the significant increase in bonus
surcharges for German customers, due to generally low claims
levels, we would have seen a respectable growth for the full
year. Revenue is expected to continue to improve in 2011 as a
result of higher risk acceptance rates. With the exception of the
Atradius businesses in Austria, Turkey, Poland and Hungary, all
other countries in the region demonstrated a growth in their
insurance revenues.

In contrast to 2008 and 2009, the claims charges in this region
decreased sharply, because of a positive development in
previous underwriting years, to EUR 71.7 million in 2010. The
gross ratio of claims to insurance revenues in the region fell
from 86.5% in 2009 to 32.6% in 2010. With the notable
exception of Greece, which is expected to continue to suffer
from its domestic economic crisis, claims levels in all markets
improved substantially, partly because of our risk mitigating
measures during the crisis, and also because of strong positive
claims development from earlier underwriting years. For most
countries in the region, non-payment issues and claims receipts
have returned to low or moderate levels since the crisis. The
claims ratio for the underwriting year 2010 of 55.4% also shows
areturn to normal levels.

Our cost containment measures were fully implemented in 2010,
resulting in operating expenses 12.7% lower than in 20009.
While our collections operation made a strong impression during
the crisis - especially in 2009 - the improving economic
conditions meant that they were unable to repeat this
performance in 2010. The region as a whole has seen a drop in
total revenues, with the exception of Greece, Czech Republic
and Slovakia.

>":atrad|us



Annual report 2010 Atradius N.V.

The United Kingdom and Ireland

Ireland

United Kingdom

(EUR million) 2010 2009 %
Gross earned premium 207.5 218.2 -4.9%
Information services and fees 4.9 6.2 -20.3%
Other service income 3.5 7.5 -54.1%
Total income 215.9 231.9 -6.9%
Gross insurance claims and loss

adjustment expenses (75.4) (112.3) -32.8%
Operating expenses (93.2) (101.2) -7.9%
Result before reinsurance 47.3 18.4 157.1%
Reinsurance result (52.1) (50.6) 3.1%
Result after reinsurance (4.8) (32.2) -85.1%
Gross claims ratio 35.5% 50.0% -29.1%
Full-time equivalents 447 524 -14.7%

Economic developments

After shrinking by almost 7% over the preceding six quarters,
the UK economic recovery began in Q4 of 2009 and GDP has
grown again, led by strong turnarounds in the inventory cycle
and construction output. But the impetus from both of these
factors is expected to fade over 2011 and, in the face of the
fiscal consolidation which is projected to squeeze net spending
by around 2.7% next year, maintaining the current growth
trajectory will depend heavily on a strengthening of household
spending and corporate investment.

After contracting by over 7.5% in 2009, the Irish economy was
boosted in the first half of 2010 by the weak Euro and falling
prices and wages, which strengthened exports and industrial
production. But these positive developments have been offset
by weak domestic demand, as well as fresh capital injections
into a troubled banking sector which, having intensified
pressure on its huge public sector deficit, raised further concerns
about Ireland’s creditworthiness. Economic growth in 2010 has
been a negligible 0.2% and, with a rise in unemployment to over
14%, the ongoing deterioration of the housing market and
further fiscal tightening bearing down on domestic demand,
another year of sub-par activity looks inevitable.

Business review

The region offers credit insurance both through the local sales
organisation and the Global teams, the non-standard solutions
of our Special Products unit, and debt collection services.
Atradius Re, based in Ireland, offers credit and bonding
reinsurance to third parties, mainly in emerging markets where
Atradius itself does not have a presence.

The result after reinsurance for the region improved
considerably, from a loss of EUR 32.2 million in 2009 to a loss of
EUR 4.8 million in 2010, supported by the improvement in the
claims result.

The United Kingdom saw a significant growth in competition in
2010, as major underwriters sought to increase their market
share after a period of contraction due to the recession. This
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resulted in pressure on both price and risk acceptance. Overall,
this has meant lower than anticipated revenues, with increased
self insurance another contributing factor. While we are now
able to significantly increase our risk acceptance, this will take
time to translate into new business. In terms of risk
management, the improved profitability before reinsurance,
delivered in 2009, has continued, with the UK a strong
contributor to overall Group profitability in 2010.

The second part of 2010, and especially Q4, has seen
improvements in business activity, with both the number of
propositions and the value of deals increasing noticeably. In
addition, 2010 has seen the launch of a number of new products
and distribution deals, aimed particularly at SMEs, which have
generated a considerable number of new customers. A major
communication initiative has also been launched in the UK to
support and encourage our broker partners, who remain the
primary customer distribution channel. These developments
promise an improving outlook for growth in 2011.

The gross claims ratio in the region decreased to 35.5% in 2010
from 50.0% in 2009. This reduction is the result of the risk
mitigation initiatives of earlier years, with limited run-off from
the 2008 and 2009 underwriting years and a positive result for
the 2010 underwriting year, with a claims ratio of 30.7%.
Although the appreciation of the GBP in 2010 compared to 2009
resulted in an increase in revenues, this was tempered by an
increase in costs, as Atradius incurs a relatively large share of
its central function expenses in the UK.

Atradius Re’s revenues in 2010 totalled Euro 104.2 million: a 7%
increase on 2009. This was due to a combination of new
business and organic growth from existing business. The
strategy for assumed reinsurance is to remain constant and
continue to diversify the portfolio in both region/country and
business type, concentrating on Asia and South America as key
development regions.

In 2010, the third party (i.e. uninsured) collections business
exceeded its 2009 level, while the collection of insured business
fell by almost two thirds from its 2009 level.



The Netherlands and the Nordic countries
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(EUR million) 2010 2009 %
Finland .
Gross earned premium 168.2 183.0 -8.1%
N Information services and fees 19.6 22.8 -14.1%
o Other service income 20.5 27.0 -24.0%
Total income 208.3 232.8 -10.5%
Sweden - -
Gross insurance claims and loss
adjustment expenses (28.0) (215.1) -87.0%
Denmark =
Operating expenses (108.4) (115.2) -5.9%
Result before reinsurance 71.9 (97.5) -173.7%
The Netherlands , =
}’ Reinsurance result (41.6) 54.4 -176.5%
Result after reinsurance 30.3 (43.1) -170.4%
Gross claims ratio 14.9% 104.5% -85.7%
Full-time equivalents 618 665 -7.1%

Economic developments

The relative openness of the economies in this region means
that the 2009 collapse in global trade and 2010 rebound account
for much of the regional growth dynamics over the last two
years. But the composition of their exports was also important.

For example, Swedish and Finnish shipments, which are
dominated by the highly cyclical production sector, contributed
strongly to the sizeable GDP swings of -8% and -5.1%,
respectively, in 2009, followed by 4.2% and 2.6% in 2010. On
the other hand, Danish and Dutch exports, such as
pharmaceuticals and agricultural products have been more
stable and helped to ameliorate the negative impacts of the
troubled housing and banking sectors. Consequently both
economies have seen more moderate output swings in 2009 and
2010, with falls of 4.7% and 3.9% in 2009 followed by pickups
of 2% and 1.8% in 2010.

An anticipated slowdown in exports is expected to feed through
to more moderate 2011 growth rates across the region.

Business review

This region consists of the Netherlands and the four Nordic
countries of Sweden, Finland, Norway and Denmark. The
Netherlands is the largest market in the region, comprising 62%
of the region’s total revenues. The product offering in the region
consists of credit insurance provided by our local and Global
teams, the non-standard solutions of Special Products, and
bonding. Service income is generated by Atradius Collections in
the Netherlands and Denmark and by Export Credit Agency fees
from Atradius Dutch State Business in the Netherlands.

The result after reinsurance for the region improved
considerably, from a loss of EUR 43.1 million in 2009 to a profit
of EUR 30.3 million in 2010, supported by the significant
improvement in the claims result.

The Netherlands’ positive economic development in 2010 was
not fully reflected in the standard credit insurance results, since
the portfolio has a relatively large share of the construction

sector, which has lagged behind other sectors of the Dutch
economy.

Atradius and other credit insurers have participated in
Government schemes to enable risks to be insured that can not
be insured solely by private credit insurers. For instance, in
Denmark the EKF Government scheme has contributed
positively to our revenue during 2010, and total revenue from
credit insurance in the Nordic region grew by 7% in 2010.
However, due to the decrease in revenue in the Netherlands, the
region recorded a decrease in revenue from standard credit
insurance of 8.1% in 2010, compared to 2009.

Improvements in the quality of our buyer portfolio and
adjustments to our policy conditions have had a positive effect
on the claims situation, with the overall claims ratio decreasing
sharply in 2010 to 14.9%. The decrease has, however, been
fuelled by a positive development of previous underwriting
years. The claims ratio for the current underwriting year is
37.4%.

Revenue from our bonding operation increased by 11% in the
Nordic region in 2010, despite the continuing poor economic
environment and an increase in prices necessary to reflect the
increased level of risk. This was due largely to good customer
relationships and intensive prospecting, with the best results
seen in Sweden. The level of bonding claims in the Nordics was
kept at a low level — an improvement on 2009 — and confirmed
the resistance of this business to adverse economic conditions.

Dutch State Business, our Export Credit Agency for the
Netherlands, continues to make a positive contribution to
Atradius’ revenue and profitability.

The difficult economic climate in both 2009 and 2010 resulted in
businesses generally taking a more conservative approach and
reducing risk by tightening their credit terms. This, combined
with the low inflow of claims in 2010, resulted in a significant
decrease in revenue for Atradius Collections: down by a third,
year-on-year, in 2010.
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North America

(EUR million) 2010 2009 %
Gross earned premium 52.8 59.8 -11.7%
Information services and fees 1.7 1.8 -6.1%
Other service income 1.9 3.3 -41.5%
Total income 56.4 64.9 -13.0%

Canzil Gross insurance claims and loss
; adjustment expenses (0.8) (34.5) -97.7%
g::fndef::ates Operating expenses (27.4) (30.0) -8.8%
Result before reinsurance 28.2 0.4 >1,000%
(EXIED Reinsurance result (14.1) 1.6 -955.5%
Result after reinsurance 14.1 2.0 602.6%
Gross claims ratio 1.4% 56.0% -97.4%
Full-time equivalents 146 169 -13.5%

Economic developments

After a 2008 of flat growth followed by a 2.6% contraction in
2009, the US economy finally returned to growth in 2010 with a
return of 2.7%. Canadian output slightly outpaced its southern
neighbour last year, rising by 2.9% after contacting by 2.5% in
2009, while Mexican output rose by 5.4% after a precipitous
6.5% decline the year before. Several large-scale Government
programmes, such as the first-time homebuyer tax credit, have
helped to shore up US demand over the last two years.

But many of these schemes have now expired, leading to
renewed domestic weakness and the widespread downgrading
of near-term prospects for both growth and inflation. Such
intensified downside risks, illustrated by the sharp slowdown in
industrial output since mid-2010, have led the Federal Reserve
Board to introduce a second round of quantitative easing aimed
at boosting domestic spending.

Nonetheless, consensus forecasts still envisage US growth
slowing to around 1.5% next year. With Mexico and Canada
having strong industrial, trade, and financial exposures to the
US economy, any slowdown will also weaken their own 2011
growth paths.

Business review

This region consists of the USA, Mexico and Canada. The USA is
the biggest market, accounting for more than 75% of the
region’s revenues. In the USA, Atradius offers traditional credit
insurance, the non standard credit insurance products of our
Special Products team, and debt collection services.

The result after reinsurance for the region improved
considerably from a profit of EUR 2.0 million in 2009 to a profit
of EUR 14.1 million in 2010, supported by the significant
improvement in the claims result.
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While total potential exposure of mainstream credit insurance
was reduced by 50% in 2009, as we brought our portfolio in line
with the changing economic environment, in 2010 we were able
to increase exposure modestly. The decrease in exposure and
consequently of our customers” insured turnover inevitably
resulted in a decline in revenue: a trend that continued,
particularly in the first half of 2010. As a result, this regions’
revenue shrank by 11.7% year-on-year. Revenue from our
Global proposition in the region reduced only marginally.
Overall, USA revenue in 2010 fell by 14%, while in Canada and
Mexico revenue fell by 3% and 12% respectively.

Revenue from Special Products also decreased, by 7% year-on-
year, mainly as a result of internal organisational changes. Low
levels of claims also had an impact on our collections activity,
for which revenue fell by 41% in 2010 compared to 2009.

Thanks to our actions to mitigate risk in 2009, our claims have
reduced significantly, with the claims ratio decreasing from
56.0% in 2009 to 1.4% in 2010. This result has been significantly
supported by the positive development of previous
underwriting years. The current underwriting year claims ratio
is 38.6%.

The appreciation of the currencies in the region against the Euro
resulted in upward pressure on costs. However, due to strict
cost containment, the total costs in the region decreased by
8.8% in 2010 compared to 2009.

The difficult economic climate in both 2009 and 2010 resulted in
businesses generally taking a more conservative approach:
reducing risk by tightening their credit terms and improving
their own account receivable management. This, combined with
the low inflow of claims in 2010, resulted in a decrease in
revenue for Atradius Collections in the region.



Oceania and Asia
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(EUR million) 2010 2009 %
Gross earned premium 57.2 50.2 13.9%
Information services and fees 1.8 1.8 0.8%
Other service income 1.2 1.5 -24.0%
Total income 60.2 53.5 12.4%

India Gross insurance claims and loss

. adjustment expenses (14.8) (48.7) -69.7%

Dubai Operating expenses (25.2) (27.6) -8.6%

Singapore Result before reinsurance 20.2 (22.8) -188.6%

China Reinsurance result (6.5) 4.1 -259.8%
Result after reinsurance 13.7 (18.7) -173.2%

Hong Kong

GAsiEl v l Gross claims ratio 25.0% 93.6% -73.3%

Japan ‘

New Zealand Full-time equivalents 129 133 -3.1%

Economic developments

Australia, which escaped economic recession in 2009, saw a rise
in economic growth of 3.4% in 2010 as rising commodity export
prices reinforced a domestic construction hoom which again has
necessitated a tighter policy position.

India and China, whose economies grew by 6.8% and 9.1%
respectively in 2009, despite the 2009 global fall in output, both
saw GDP accelerating further to 10.3% and 8.2% in 2010 as
domestic consumption and investment added to the boost from
the recovery in global trade. Indeed, both countries have had to
tighten monetary policy during 2010 to head off potential
overheating and forward-looking indicators point to easing, but
still very robust levels of growth of around 8% in India and
8.6% in China during 2011.

The other countries in the region also benefited from rising
global demand: especially Singapore, which has an export-to-
GDP ratio of around 220%, and New Zealand, which benefited
from the jump in agricultural prices. Although Japanese exports
also recovered strongly in 2010 - especially manufacturing
shipments which drove annual industrial production to around
30% in Q1 — weak private sector demand and expiring fiscal
stimulus measures restricted growth to around 2.7%, while
Dubai’s ongoing property price correction and restructuring of
major international obligations continue to detract from its
recovery.

Business review

The products offered in this region are credit insurance,
including credit insurance for Global customers, the non-
standard services of Special Products, and debt collections. In a
considerable number of Asian countries, Atradius uses

cooperation agreements for strategic reasons and to benefit from

those fast growing markets.
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The result after reinsurance for the region improved
considerably, from a loss of EUR 18.7 million in 2009 to a profit
of EUR 13.7 million in 2010, supported by the improvement in
the claims result.

Credit insurance revenues increased by 9% year-on-year in
2010. The increase was, however, driven largely by the
appreciation of the currencies against the Euro and the increase
in revenue in the new emerging markets. Our Special Products
unit is still quite small in the region but our Global operation
increased revenue by 63% in 2010 versus 20009.

Strict underwriting has reduced the claims ratio from 93.6% in
2009 to 25.0% in 2010. This result has been helped by the
positive development of previous underwriting years. The
current underwriting year claims ratio is 60.9%.

Focusing on efficiencies has reduced our cost ratio from 51.8%
to 41.9% and, in spite of the appreciation of the currencies in
the region against the Euro, costs in absolute terms decreased
by 8.8% in 2010 year-on-year. If not for the adverse change in
exchange rates, the cost saving would have almost doubled.

Atradius Collections revenues remain well down on the 2009
performance, as a result of a strong recovery in the Australian
economy. In recognition of this, Atradius has put in place a cost
containment programme and, as a result, our collections
business remained profitable.
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Risk and capital management

As a global insurance company, Atradius is exposed to many
and varied risks. These are partly linked to the nature of our
business and partly to the external environment. We also
recognise the importance of risk management in the context of
the fundamental connection between risk and capital, and this
is reflected in our risk governance framework.

For more information about Atradius’ risk management
structure and governance, please see Note 4 in the consolidated
financial statements of the Annual Report.

Risk management

This section details the risks to which Atradius is exposed,
developments in 2010 in the areas of risk management and the
outlook for 2011.

Relevant risk factors

The risks to which Atradius is exposed could materially affect
our business, the results of our operations and our financial
condition. Our risk management framework has been developed
to identify, assess, and manage these risks, and thus to mitigate
the possible negative impact on operations and financial results.

Insurance risk

Insurance risk is directly related to the nature of our business.
Through credit insurance, we insure customers against the risk
of non-payment of trade receivables. Through bonding, we
guarantee a beneficiary that our customers will meet
contractual, legal or tax obligations.

Financial risk

Movements in financial market factors, such as equity prices,
interest rates, credit spreads and currency exchange rates, may
have a positive or negative impact on the value of Atradius’
assets and liabilities.

Operational risk

Operational risk includes the risk of loss resulting from
inadequate or failed internal processes, human and system
errors or external events. We use a definition in line with
industry practice as well as the Solvency II Framework
Directive.

For more information about these risks, please see Note 4 in the
consolidated financial statements of the Annual Report.

Atradius Compliance Codes

Atradius’ compliance practices support our business, our
reputation and our integrity. These elements are of importance
to our customers, suppliers, staff and other stakeholders.
Complying with relevant laws, rules and regulations and
maintaining a high standard in terms of ethics and integrity,
leads to lower operational risk and more stable business
processes. The Atradius Compliance Codes, reflecting general
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rules for the Atradius organisation, were introduced in 2009.
The progress of embedding these Compliance Codes into
day-to-day practices has been monitored by means of self
assessments for all units and countries. In addition, an
e-learning programme was developed in-house and made
available to all employees through Atradius” web-based learning
management system, to increase awareness of compliance and
its importance. Compliance risk monitoring and reporting
activities were further developed during 2010 and will be
incorporated in our overall governance, risk and compliance
approach.

Developments in 2010

Economic capital model

The economic capital model for the Group is essentially
complete, with the exception of risks arising from obligations
towards staff pension funds. Results are reported to the
Atradius Risk Strategy Management Board on a quarterly basis.

Solvency Il

During the year, Atradius carried out a Group-wide self
assessment against the regulatory requirements contained in
the Solvency II Framework Directive and CEIOPS (The
Committee of European Insurance and Occupational Pensions
Supervisors) advice on the Level 2 implementing measures (the
technical details of the new regulatory regime, which comes
into effect in January 2013). The Group also took part in
Quantitative Impact Study 5 to assess the impact of the latest
regulatory proposals on its 2009 balance sheet and contributed
to the internal model pre-application process of its ultimate
parent company Grupo Catalana Occidente, S.A.

The outlook for 2011

In 2011, Atradius expects to use the insights gained in 2010 to
put in place the necessary processes and internal structures to
become Solvency II-compliant in accordance with the regulatory
timeline. A business-driven programme has been established,
consisting of a number of projects, each directly relevant in this
context. It aims to support all necessary activities in the
Solvency II framework.

Capital management

Atradius seeks to maintain a strong capital position and to
capitalise its operating entities efficiently. This helps us to
support the evolution of our insurance business, withstand
financial stress in adverse business and financial markets, as we
have proven in recent years, meet our financial obligations in a
sufficiently wide range of circumstances, and ultimately help to
deliver shareholder value.
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Capital management guidelines As from 2009, the main Atradius entities are considered to be
core operating entities of Grupo Catalana Occidente S.A. (GCO).
Capital management is guided by the following principles: Based on the group-rating approach of S&P, the credit rating of
- to ensure Atradius can meet its financial obligations, with a the main Atradius entities is aligned with the rating assessment
high level of confidence; of the GCO Group and it is reasonable to expect S&P to follow

to meet the legal and regulatory capital requirements of the similar approach in future.
operating entities of Atradius;

to manage Atradius’ capital adequacy, from the various In December 2010, the local S&P rating for the Mexican entity
perspectives of credit rating, economy and accounting; Atradius Seguros de Crédito, S.A. has been confirmed at ‘mxAA,
to allocate funds efficiently across the Group and minimise stable outlook” and in the USA the rating of Atradius Trade

the overall cost of funding, while maintaining financial Credit Insurance, Inc. has been confirmed at ‘A-, negative
flexibility. outlook” by A.M. Best.

In 2010, Atradius capital has been managed according to the
Group guidelines and in close cooperation with the units
involved in managing the different factors related to capital.
Atradius entities were able to meet their financial obligations
efficiently and to comply with local legal and regulatory
requirements.

Regulatory environment

The solvency position of the regulated entities of the Group is
strong, with the regulatory capital held exceeding the minimum
regulatory capital requirements.

For a more detailed overview of the main regulatory capital
requirements we refer to Note 4 of the consolidated financial
statements of the Annual report 2010.

Capital position

Shareholder funds at year end 2010 (EUR 1,035.2 million)
increased by 14.4% compared to year end 2009 (EUR 905.0
million) due mainly to positive results after tax and a recovery
in the value of financial investments.

Development of shareholder funds
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We consider the company capitalisation to be strong, and expect
shareholder funds to continue to grow in 2011 and beyond.

Credit ratings

At the time of adopting this Annual Report, the core entities of
Atradius (Atradius Credit Insurance N.V., Atradius Reinsurance
Ltd., Atradius Trade Credit Insurance, Inc., and Compania
Espafiola de Seguros y Reaseguros de Crédito y Caucion, S.A.)
are rated ‘A- negative outlook” by Standard and Poor’s (S&P).
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Human resources

To support our recent and ongoing restructuring and
organisational changes, we in Atradius Human Resources are
intent on playing a pivotal role in delivering excellence in all our
products and services. With more emphasis given to our country
organisation, our staff can actively make a difference and build
strong relationships with customers. Atradius will ensure that
our people receive the training and motivation that they need to
enable them to provide the best possible service to our
customers.

Staff development

Our people’s knowledge and skills remain our key
differentiating factor, and our training facility — Atradius
Academy — supports the continuous improvement of our
competencies. A major milestone for Atradius Academy in 2010
was the transition to a new version of the Learning
Management System (LMS): E-Learn Plus. This new version of
LMS contains a far broader range of e-learning courses for all
our staff. Moreover, the technical content has been extended,
with several new e-learning courses, and further extensions are
planned. This enhancement has led to an increase in the number
of e-learning hours and a decreased number of hours required
for classroom training. This development, and the creation

of more e-learning modules, is expected to continue in the
coming years.

The Atradius Academy has also re-vitalized the ‘train-the-
trainer’ concept for local class room training, whereby staff
members in our various locations are coached to become
competent to train their colleagues on various topics in their
local language. We plan to use this methodology more often in
future, as it is more accessible and reduces the need for travel
away from the students locality.

In 2010, all three Management Development programmes — On
the Move, Stepping Forward I and Stepping Forward II — were
run, with a total of 69 participants from all levels of the
Atradius organisation. As personal development and
networking are highly valued within the Atradius organisation
- and especially by senior management — we plan to continue
these programmes in 2011.

Compensation and Benefits

In 2010, a new structure for variable pay was introduced, to
achieve further Group alignment and to continue our focus on
profitable growth and customer service. Its introduction was
preceded by a review to ensure that the new structure is robust,
takes related risk into account, and has the desired motivational
effect, in the context of our regulatory environment. This new
variable pay structure has already been introduced in some
countries and will be extended to others in 2011, in co-operation
with and after the approval of works councils, where necessary.

Our future initiatives

Through Atradius Academy, we are continuing to developing a
number of change management and training initiatives to
develop and maintain best practices within the Atradius
organisation, and these initiatives will be introduced to all our
country bases throughout the course of 2011.

Key statistics, as per 31 December 2010* 2009* 2008 2007 2006 2005
Headcount 3,318 3,627 4,106 3,604 3,545 3,452
Full-time equivalents (FTE) 3,165 3,470 3,854 3,366 3,304 3,256
Retention rate 85.8% 88.6% 88.8% 82.9% 84.3% 78.4%
Sickleave 3.6% 3.4% 3.0% 3.4% 3.6% 4.0%
Development and training

Expenses as percentage of salaries 1.3% 1.4% 2.5% 2.6% 2.4% 2.0%
Number of participants 1,236 1,943 4,455 n/a n/a n/a

* Including Crédito y Caucion since January 2008
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Atradius and corporate responsibility

[t was back in 2008 that Atradius first signed up to the United
Nations Global Compact: an initiative that commits its
signatories to align their operations to ten universally accepted
principles covering human rights, labour standards, the
environment and anti-corruption.

It was not a difficult decision for Atradius to make: we have
always ensured that we run our business on ethical principles.
But in recent years, as Corporate Social Responsibility (CSR) has
increasingly entered the consciousness, vocabulary and strategy
of commerce and industry worldwide, there is also an
expectation for businesses to ‘stand up and be counted”: to
demonstrate their CSR credentials.

The essence of our commitment to Corporate Responsibility (CR)
—we feel that it is not just a case of ‘Social” responsibility but
encompasses all our touchpoints, both social and business
focused - is encapsulated in our CR vision and mission
statements:

Our Vision: We are a responsible global company offering credit
management solutions worldwide. As such, in our pursuit of profit,
we aim to manage the ethical, environmental and social risks of
the way we do business. Our vision is to ensure that our decisions
and actions benefit our employees, our customers, our
shareholders and the communities in which we work — and that
those decisions should be tempered by an understanding of their
impact on the environment.

Our Mission: As a business, our purpose is to make a worthwhile
contribution to successful national and international trade and to
our customers’ prosperity. In doing so, we place a high regard for
the environment and for human rights at the heart of our
corporate strategy and act with absolute integrity towards our
employees, our customers, our shareholders and indeed to all those
with whom we interact.

We aim to instil this spirit throughout our organisation, so that we
will always treat our colleagues, business and social contacts
honestly and decently, and each understand our responsibility to
behave in a way that protects the environment in which we work
and live.

Our vision and mission are founded on our ethical principles,
but we also firmly believe that corporate responsibility is
meaningful to our customers and beneficial to the financial
health of our business, resulting in cost savings, improved
customer service, the motivation of our employees and
enhanced brand value. This is very evident in the many and
varied initiatives that our people across the globe are taking.
These include a wide range of energy saving projects in our
offices to reduce our use of electricity and water; the
reprogramming of printers to halve our use of paper; incentives
to lower our carbon footprint when travelling; recycling to avoid
the unnecessary wastage of scarce resources; the ethical
disposal of materials; and the procurement of energy from
sustainable sources.
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You can find details of Atradius’ participation in the UN Global
Compact at
www.unglobalcompact.org/participant/980-Atradius-NV,
and more details of our commitment to Corporate Responsibility
at www.atradiusdutchstatebusiness.nl/dsben/cr
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Report of the Supervisory Board

Ignacio Alvarez (Chairman)

The uncertainty of the recovery in many of the world’s
economies has caused enormous volatility in financial and credit
markets during the past financial year.

Keeping a balance between the differing interests of our
stakeholders has been an exceptional challenge, but we are
satisfied with the results. The risk mitigating actions taken in
earlier years have enabled Atradius to improve its solvency,
while its initiatives to reduce costs mean that it can now face
the future with more competitive products and services.
Atradius’ customer service approach, reinforced by structural
changes, allows it to continue to accurately assess risks while at
the same time improving its proximity to its customers.

Moreover, we are particularly pleased that the last year has
seen Atradius move back into profit, with a net profit for 2010
amounting to EUR 124.9 million.

In terms of corporate governance, the first half of 2010 saw the
completion of the transaction between the shareholders of
Atradius N.V,, with Grupo Catalana Occidente taking a majority
interest. As a result, Charlotte Gubler, Chris McKechnie and
Axel Wieandt stepped down as members of the Supervisory
Board. The Supervisory Board would like to thank Charlotte
Gubler, Chris McKechnie and Axel Wieandt for their valuable
contribution.

The full Supervisory Board convened four times during 2010,
the Audit Committee six times and the Risk and Finance
Committee three times, while the Strategy and Performance
Committee met five times and the Remuneration, Selection and
Appointment Committee twice.
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In September 2010 it was decided to simplify the Committee
structure of the Supervisory Board. The Audit Committee and
the Remuneration and Appointment Committee of the
Supervisory Board have remained in place. Personally, I have
had the honour of succeeding Paul-Henri Denieuil as Chairman
of the Supervisory Board. In recognition of Paul-Henri
Denieuil’s valuable contribution over many years, he was
granted the title of Honorary Chairman of the Supervisory
Board. Paul-Henri Denieuil too remains a member of the
Supervisory Board.

In August 2010, there were also changes in the composition and
division of tasks of the Management Board, following the
departure of two Management Board members: CMO Peter
Schmidt, who decided to take up new challenges outside
Atradius, and CMO Tommie Sjodahl, who retired. The
Supervisory Board would like to thank both Peter Schmidt and
Tommie Sjédahl for their invaluable contributions. The
Management Board then decided on the re-allocation of its
tasks, which the Supervisory Board approved. The Supervisory
Board wishes to thank CEO Isidoro Unda, CFO and CRO Delfin
Rueda and CMOs Peter Ingenlath and David Capdevila, for
directing their efforts, expertise and experience to meet the
objectives of Atradius during 2010.

Atradius N.V.’s annual report contains the financial statements
for the financial year 2010, as audited by Deloitte Accountants
B.V,, and has been presented to the Supervisory Board by the
Management Board. The Supervisory Board has approved the
annual report and advises the General Meeting of Shareholders
to adopt the financial statements of 2010 and to grant the
Management Board members discharge from their management
duties during 2010 and to grant the Supervisory Board members
discharge from their supervision duties during 2010.

The Supervisory Board would like to thank the Management
Board and all Atradius employees for the positive results
achieved in 2010. Finally, the Supervisory Board is confident

that the Atradius management team and the employees will
contribute to another successful year in 2011.

The Supervisory Board,

Ignacio Alvarez
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Corporate governance

Atradius endorses the importance of sound corporate
governance. Key elements of independence, accountability and
transparency create a relationship of trust between Atradius
and all of its stakeholders — employees, customers, suppliers,
shareholders and the general public. Atradius N.V. is a limited
liability company organised under the laws of the Netherlands
with a Management Board and a Supervisory Board.

The Management Board is responsible for achieving the
Company’s objectives, strategy, policy and results and is guided
by the interests of the Company and its stakeholders. The
Supervisory Board supervises the Company’s general affairs
and the policy pursued by the Management Board as well as the
performance of the management duties by the Management
Board members, taking into account the interests of the
Company and the business connected with it.

The Management Board
Composition

The Management Board of Atradius N.V. currently consists of
four members.

Isidoro Unda

(1952, Spanish nationality)

Isidoro Unda was appointed Chairman of the Management
Board and Chief Executive Officer (CEO) of Atradius N.V. with
effect from 4 July 2007.

As CEOQ, Isidoro Unda is responsible for the units Strategy and
Corporate Development, Human Resources and Facilities, Legal
and Compliance, Internal Audit and IT Services. He has worked
in the financial and insurance sector for more than 20 years.
Before joining the Management Board of Atradius, he served as
CEO of the leading Spanish credit insurer Crédito y Caucion
from 2001 and as member on the Supervisory Boards of
Atradius N.V. (from 2003), Inverseguros S.A. and Mutua
Madrilefia Automovilista. He has a degree in law and economics
from Deusto University in Bilbao, Spain.

Peter Ingenlath

(1958, German nationality)

Dr. Peter Ingenlath is Vice-Chairman of the Management Board.
He held the position of Chief Market Officer (CMO) from 22
December 2003 until 10 June 2008; Chief Risk Officer (CRO)
from 10 June 2008 until 2 August 2010; and Chief Market
Officer from 2 August 2010.

As CMO, Peter Ingenlath is responsible for credit insurance
throughout Europe (excluding Spain, Italy and Portugal) and the
NAFTA region, as well as the units Global, New Markets and
Oceania, Special Products, Outward Reinsurance and Dutch
State Business and the unit Corporate Communications and
Marketing, Group Claims and Recoveries and Business
Development. He has worked for Atradius and its predecessor
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companies since 1990. Before joining Atradius, he was a
practising lawyer. He has a degree and a PhD in Law from Bonn
University in Germany.

David Capdevila

(1966, Spanish nationality)

David Capdevila was appointed Chief Market Officer (CMO)
with effect from 9 July 2008.

As CMO, David Capdevila is responsible for Crédito y Caucion,
through which Atradius operates in Spain, Portugal and Brazil.
He is also responsible for Instalment Credit Protection, Bonding
and Atradius’ operations in Italy and the units Collections and
Atradius Reinsurance. He had joined Grupo Catalana Occidente,
S.A.in 1992, and from 2003 to 2006 he was a member of the
Executive Committee of Grupo Catalana Occidente, S.A. From
February 2007 to October 2010 he was the General Manager of
Crédito y Caucion, of which he is now the Managing Director.
He has an actuarial economist degree from the University of
Barcelona and an MBA from [ESE Business School in Barcelona.

Delfin Rueda

(1964, Spanish nationality)

Delfin Rueda held the position of Chief Financial Officer (CFO)
from 24 January 2005 until he was designated Chief Financial
and Risk Officer (CFO and CRO) with effect from 2 August 2010.

As CFO and CRO, Delfin Rueda is responsible for the units
Finance, Financial Control, Corporate Finance, Group Risk
Management, Group Buyer Underwriting and Risk Services. He
started his career in Madrid in 1987 as Junior Consultant in the
Information Technology Unit of Andersen Consulting, where he
later became Senior Consultant in the Strategic Management
Services Group. From 1993 he worked for UBS in London as
Executive Director in Corporate Finance until he joined JP
Morgan in 2000 as Senior Vice President in the Financial
Institutions Group. He has a degree in Economic Analysis and
Quantitative Economics from the Complutense University of
Madrid and an MBA with a major in Finance from the Wharton
School, University of Pennsylvania, where he also held the
position of Teaching Assistant of Macroeconomics.

Role and procedures

The Management Board as a whole is responsible for the
management and the general affairs of Atradius and is
supervised by the Supervisory Board. The General Meeting of
Shareholders has the authority to appoint, suspend or dismiss a
Management Board member on the recommendation of the
Remuneration, Selection and Appointment Committee of the
Supervisory Board. The Articles of Association stipulate that
the Management Board must consist of at least one member and
that, in the event of a vacancy, the management of Atradius
N.V. will be conducted by the remaining members or sole
remaining member. The Management Board rules describe the
duties and the procedures of the Management Board.



In accordance with the Articles of Association, the Management
Board formulates Atradius” operational and financial objectives
and the strategy designed to achieve these objectives. The
budget plan of Atradius is submitted to the Supervisory Board
for approval.

Remuneration

The Supervisory Board determines the remuneration and
further employment conditions of each member of the
Management Board, based on the recommendation of the
Remuneration, Selection and Appointment Committee of the
Supervisory Board and in accordance with the remuneration
policy adopted by the General Meeting of Shareholders. Options
have been granted to the members of the Management Board
and senior management and are conditional to meeting
determined performance criteria. Information regarding the
amount of remuneration received by Management Board
members can be found in the explanatory notes to the
Consolidated financial statements of the Annual report 2010.

Conflict of interest

A member of the Management Board with a conflict of interest
with the Company will immediately report this to the Chairman
of the Management Board who in turn will immediately report
to the Chairman of the Supervisory Board. In the event of a
conflict of interest between a member of the Management Board
and the Company, the Company shall be represented by such
member of the Management Board or the Supervisory Board as
the Supervisory Board shall designate for this purpose or by
such person(s) as the General Meeting of Shareholders shall
have designated.

The Supervisory Board
Composition

The Supervisory Board of Atradius N.V. currently consists of
eight members.

Ignacio Alvarez (Chairman)

(1960, Spanish nationality)

Mr. Alvarez was initially appointed to the Supervisory Board on
4 October 2007.

Ignacio Alvarez has more than 20 years’ experience in the
insurance and financial sector. Currently, he is General Manager
of Seguros Catalana Occidente and a member of the
Management Board of Grupo Catalana Occidente. He is also
Chairman of Grupo Compania Espanola de Crédito y Caucion
S.L. and Chief Executive Officer of Seguros Bilbao (a subsidiary
of Grupo Catalana Occidente) and its affiliates involved in credit
and finance. Before joining Seguros Bilbao in 1991 he worked at
Banesto and at Arthur Andersen. From 2006 to 2010 he was
Chairman of ICEA (the Spanish Institute for Cooperation and
Investigation between Insurance and Pension Fund

_ Corporate governance

Management Companies). He graduated in business
administration with a major in finance and co-major in law from
Deusto University in Bilbao, Spain.

Francisco Arregui (Vice-Chairman)

(1957, Spanish nationality)

Mr. Arregui was initially appointed to the Supervisory Board
with effect from 1 October 2009.

Francisco Arregui has more than 25 years’ experience in the
insurance and financial sector. Currently, he is the General
Manager of Grupo Catalana Occidente and member and
secretary of the Board of Grupo Catalana Occidente and Seguros
Catalana Occidente. Other current positions include: member of
the board of Nortehispana de Seguros, Seguros Bilbao and
Grupo Compaiia Espafola de Crédito y Caucion, S.L. Before
joining Seguros Catalana Occidente he worked as lawyer in
Barcelona. He has been the Chairman of UCEAC (Union of
Catalan insurance and reinsurance societies) since 2007. He
graduated in Law from the University of Barcelona, Spain
(1979).

Paul-Henri Denieuil (Honorary Chairman)

(1941, French nationality)

Mr. Denieuil was initially appointed to the Supervisory Board
on 1 May 2004.

Paul-Henri Denieuil has more than 30 years experience in
Investment Banking and Financial Institutions. Until 2003 he
was managing partner at Deloitte & Touche Corporate Finance.
Before joining Deloitte & Touche Corporate Finance he was the
Chief Executive Officer of the Euler Group. Currently, Paul-
Henri Denieuil is the Mayor of Saint-Jean d’Angély and member
of the Board of Séléne Patrimoine. On 14 July 2004 he was
awarded Officier de la Légion d'Honneur. He graduated in law
from Paris University (1962) and earned a degree in business
administration from Ecole des Hautes Etudes Commerciales
(1965).

Jan H. Holsboer

(1946, Dutch nationality)

Mr. Holsboer was initially appointed to the Supervisory Board
on 22 December 2003.

Jan Holsboer has more than 35 years international experience in
(re)insurance, banking and asset management. He is member of
the Supervisory Boards of Delta Lloyd N.V., PartnerRe Ltd., TD
Waterhouse Bank N.V,, Yura International B.V. and YAM Invest
N.V. Other current positions include: member of the boards of
Stichting Imtech and Stichting Corporate Express and (not for
profit) chairman of Stichting Vie d’Or and Pro Senectute. In
addition, he is honorary president and member of the Geneva
Association. Former positions include: member of the Executive
Board of ING Group N.V. and Univar N.V. He graduated in
economics at the Amsterdam University (1971).
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Jesiis Huerta de Soto

(1956, Spanish nationality)

Dr. Huerta de Soto was initially appointed to the Supervisory
Board on 9 July 2008.

Jestis Huerta de Soto has extensive experience in financial
services. He is Chairman of the Board of Espafa S.A., Compaiia
Nacional de Seguros, a life insurance company, as well as
Vice-Chairman of the Board of Grupo Compaiiia Espafiola de
Crédito y Caucion, S.L. He is also a member of the Swiss and
Spanish Societies of Actuaries, and professor of Political
Economy at King Juan Carlos University, Madrid. He earned a
Ph.D. in Economic Science (1992) and a Ph.D. in Law (1984)
from Complutense University of Madrid and an MBA from
Stanford University, California (1983).

Bernd H. Meyer

(1946, German nationality)

Mr. Meyer was initially appointed to the Supervisory Board on
22 December 2003.

Bernd Meyer worked for 25 years in Gerling-Konzern in
Germany where his main assignment for 22 years was credit
insurance business. He is currently member of the Supervisory
Board of Carl Spaeter GmbH. Former positions include:
Chairman of the Management Board of Gerling NCM Credit and
Finance AG. He graduated in law from Hamburg University
(1973) and passed his second state examination in law also in
Hamburg (1976).

José Ruiz

(1946, Spanish nationality)

Mr. Ruiz was initially appointed to the Supervisory Board with
effect from 1 May 2009.

José Ruiz has more than 30 years experience in the reinsurance
sector. Since June 2009 he has been Chairman and CEO of
Nacional de Reaseguros, S.A. Other current positions include:
Chairman of Calculo S.A., Chairman of Audatex Espafia, S.A.
and member of the Board of Gesnorte S.A., Corporacion Europea
de Inversiones S.A. and UNESPA. He graduated in law with a
degree in Tax Law from the Complutense University of Madrid.

Dick Sluimers

(1953, Dutch nationality)

Mr. Sluimers was initially appointed to the Supervisory Board
on 22 December 2003.

Dick Sluimers has been Chairman of the Board of Directors of
APG N.V. (formerly ABP Pension Fund) since 2007. He joined
the Board of Directors in 2003 as Chief Financial Officer. Before
that he held various positions at the Ministry of Finance,
ultimately as Director-General of the Budget. Other positions
include: member of the Board of Trustees of the University of
Maastricht and member of the Board of Governors of the State
Academy of Finances and Economics. He studied economics at
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Erasmus University in Rotterdam and read politics for a number
of years at Amsterdam University.

Role and procedures

The Supervisory Board supervises the Company’s general
affairs and the policy pursued by the Management Board. The
General Meeting of Shareholders has the authority to appoint
the members of the Supervisory Board on the recommendation
of the Remuneration, Selection and Appointment Committee of
the Supervisory Board. A Supervisory Board member may be
suspended or dismissed by the General Meeting of Shareholders
at any time. The Supervisory Board rules describe the duties,
the procedures and the committees of the Supervisory Board. A
Supervisory Board member will retire early in the event of
inadequate performance or in other instances in which
resignation is deemed necessary by the other members of the
Supervisory Board.

The expertise of the Supervisory Board

The composition of the Supervisory Board is such that the
combined experience, expertise and independence of its
members ensure that the Supervisory Board is able to carry out
its duties as competently as possible. The current members of
the Supervisory Board have extensive experience in insurance
and reinsurance, investment banking, strategic consulting and
regulatory matters.

Role of the Chairman and the Company Secretary

Among other things, the Chairman of the Supervisory Board
draws up the agenda of the Supervisory Board meetings, chairs
the Supervisory Board meetings and the General Meetings of
Shareholders, monitors the functioning of the Supervisory
Board and its committees, ensures that there is sufficient time
for decision making, and acts on behalf of the Supervisory
Board in serving as the principal contact person for the
Management Board. The Chairman of the Supervisory Board is
assisted in his role by the Company Secretary.

Committees of the Supervisory Board

The committees of the Supervisory Board are set up to reflect
both the Dutch corporate standards and the specific interests of
the business of Atradius.

Following completion of the acquisition by Grupo Catalana
Occidente, S.A. and INOC, S.A. of the shares in Atradius N.V.
previously owned by Swiss Reinsurance Company, DB Equity
S.a.rl. and Sal. Oppenheim jr. & Cie. KGaA, it was decided to
reduce the number of committees of the Supervisory Board. As
a result the Risk and Finance Committee and the Strategy and
Performance Committee have been discontinued. In 2010, the
Risk and Finance Committee met three times and the Strategy
and Performance Committee met five times.



Audit Committee

The Audit Committee supports the Supervisory Board in
fulfilling its supervisory and monitoring duties with respect to
the assurance of the integrity of the Company’s financial
statements, the external auditor’s qualifications, and the
performance of internal and external auditors. The Audit
Committee monitors, independently and objectively, the
financial reporting process within Atradius and the system of
internal controls. The Audit Committee also facilitates the
ongoing communication between the external auditor, the
Management Board, the internal audit department and the
Supervisory Board on issues concerning the Company’s financial
position and financial affairs. In 2010, the Audit Committee met
six times. Since September 2010, the Audit Committee consists
of Francisco Arregui (Chairman), Ignacio Alvarez and Paul-
Henri Denieuil.

Remuneration, Selection and Appointment Committee
The Remuneration, Selection and Appointment Committee
supports the Supervisory Board to fulfil its supervisory and
monitoring duties with respect to proposals for the appointment
of members of the Management Board and the Supervisory
Board, the remuneration policy, the remuneration of senior
management and other corporate governance matters. In 2010,
the Remuneration, Selection and Appointment Committee met
two times. Since September 2010, the Remuneration, Selection
and Appointment Committee consists of Francisco Arregui
(Chairman), Ignacio Alvarez and Paul-Henri Denieuil.

Remuneration

The General Meeting of Shareholders determines the
remuneration of the members of the Supervisory Board based
on the recommendation of the Remuneration, Selection and
Appointment Committee and in accordance with the
remuneration policy adopted by the General Meeting of
Shareholders. Members of the Supervisory Board are
reimbursed for their expenses. Information regarding the
amount of remuneration received by Supervisory Board
members can be found in the explanatory notes to the
Consolidated financial statements of the Annual report 2010.

Conflict of interest

A member of the Supervisory Board with a conflict of interest
with the Company will immediately report this to the Chairman
of the Supervisory Board. A member of the Supervisory Board
who has a conflict of interest with the Company will not
participate in discussions and/or decision making processes on
any issues or transactions affected by the conflict of interest.
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General Meeting of Shareholders

Shareholders are able to exercise their rights at the General
Meeting of Shareholders. The General Meeting of Shareholders
is also authorised to approve important decisions regarding the
identity or character of Atradius, as well as major acquisitions
and divestments.

The internal and external auditor
External auditor

The General Meeting of Shareholders appoints the external
auditor on the recommendation of the Audit Committee of the
Supervisory Board. The Audit Committee evaluates the
performance of the external auditor and also pre-approves the
fees for audit and permitted non-audit services to be performed
by the external auditor. The Audit Committee ensures that the
external auditor is not appointed to render non-audit services
that are listed explicitly as prohibited services in the Atradius
Compliance Code on Auditor Independence. The General
Meeting of Shareholders appointed Deloitte Accountants B.V. as
the Company’s external auditor for the financial year 2010 on
29 June 2010.

Internal auditor

The internal auditor fulfils an important role in assessing and
testing the internal risk management and control system. The
Director of Internal Audit reports to the Chairman of the Audit
Committee and with respect to day-to-day activities to the
Chief Executive Officer of Atradius.

>":atrad|us



Annual report 2010 Atradius N.V.

46



Consolidated financial
statements 2010

>":atrad|us



Consolidated financial statements 2010 Atradius N.V.

Contents
CONSOlidatedifinan Ciallstat ey e bR ——— 47
Consolidated statement of fiNANCIAl POSITION ..........ovviiiriierieee et 49
Consolidated income statement .50
Consolidated statement of COMPreNENSIVE INCOME .........ovviiviieieeeee s 51
Consolidated statement of ChAaNGES IN EGUITY ... vt 52
Consolidated statemENt Of CASH FIOWS ... es st 53
Notes to the consolidated financial Stat@mMENtS ........cccovviiiiiiiiiiiiiiiiiiiiiiitiiiete e sesase s sssaae e e ssasseeees 54
1 GENETAl INFOIMIGLION ...vviiieie s
2 Summary of significant accounting policies
3 Critical accounting estimates and judgements in applying acCoOUNting PONICIES ............covveriviirierriiiircrriiinseriseesieieesseesseeseeeeos 69
4 RISK MMANGGEMENT ...ttt ee e ees sk
5 SEGMENT INTOMMATION ...ttt eees stk
6 INEANGIDIE @SSEES ....ovvvviieeicriiiti s seeiss s
7 Property, Plant @nd EQUIDIMENT ...t sss st
8 [NVESTMENT PrOPEITY ..okt
9 Investments in associated companies and joint ventures ... .
10 FINANCIAI INVESTIMENTS ..ot
11 REINSUIANCE CONTIACES .ottt e85 8 28 nsen e
12 RECEIVADIES ...
13 DEfErred @CQUISTTION COSES ...vvuuuriiuuriieiieisiereiseeeeseeeess s ess e ess et ss 885858885
14 Miscellaneous assets and accruals .. .
15 CaSh @NA CASN EQUIVAIENTS ...ttt 8 88858
16 CAPIEAl AN TESEIVES ...t 8 1528588
17 SIIATE OPTIONS .ottt ettt 2288285888258 8 821818588
18 SUDOTAINGLEA T0NS ...t
19 Employee benefit asSets and IADIIITIES ... ...ttt
20 INSUMGNCE COMEIACTES .vuviveitieeii ittt ees s s s s 885s8E28 128t
21 PIOVISIONS ...ttt 8 2222288512822 8 2851128288218t
22 Deferred and CUMTENT INCOME TAX ..vv.uuriiuuriersereiseeeeseeeesseeesssssessseeesssseesssssess e ess e es e85 8188888888
23 PAYADIES .S
24 OENET TIADIITLIES .vveverveee ettt 8888888828852 8 8810
25 NET PrEMUUM EAMMEA ..ot es s
26 SEIVICE ANA OLNEI INCOME .ooioiiireii it ee e esseess st e85 88888888
27 Net income from investments .. -
28 [NSUFANCE ClAIMIS vttt s8££ 88882888t
29 NET OPEIALING EXPEMSES ....ceeieiiiiiriiseiieiseeisesisees s s es s es s 8 e85 8828284182828t
30 FiNANCE INCOME @NA EXPEMNSES ......voiiiiieieieeeeseeis e eee s s s es 2218
31 IMICOMIE TAX .ottt 4 s8££k E ettt ettt
32 Earnings and divideNdS PEI SNATE ...t
33 CONTINGENCIES ..ot ees e s s s 8282888512118 8811112828282t n e
34 CaPITal COMMUETIMIENTS ...ttt
35 OPEIATING IEASES ...ttt
36 PEISOMNE .ottt s8££ 8888848288848 88888888t
37 Related Party TraNSACTIONS ... ittt
38 Events after the repOrting PEMIOM ........ ..o

48



_ All amounts in thousands of Euro, unless otherwise stated

Consolidated financial statements

Consolidated statement of financial position

Assets 31.12.2010 31.12.2009
Note
Intangible assets 6 163,947 169,415
Property, plant and equipment 7 124,812 131,000
Investment property 8 22,668 23,231
Investments in associated companies and joint ventures 9 29,821 22,611
Financial investments 10 1,267,375 1,286,080
Reinsurance contracts 11 606,634 689,791
Deferred income tax assets 22 127,734 117,647
Current income tax assets 22 39,663 25,180
Receivables 12 216,019 259,988
Accounts receivable on insurance and reinsurance business 173,815 207,329
Other accounts receivable 42,204 52,659
Other assets 335,010 323,761
Deferred acquisition costs 13 59,847 54,623
Miscellaneous assets and accruals 14 275,163 269,138
Cash and cash equivalents 15 341,303 150,669
Total 3,274,986 3,199,373
Equity
Capital and reserves attributable to the equity holders of the Company 16 1,035,229 905,041
Non-controlling interest 16 (16) 0
Total 1,035,213 905,041
Liabilities
Subordinated loans 18 117,367 116,649
Employee benefit liabilities 19 89,917 82,947
Insurance contracts 20 1,311,846 1,508,084
Provisions 21 24,293 53,203
Deferred income tax liabilities 22 119,552 104,502
Current income tax liabilities 22 20,717 13,357
Payables 23 222,233 163,938
Accounts payable on insurance and reinsurance business 188,695 134,604
Trade and other accounts payable 33,538 29,334
Other liabilities 24 333,441 251,066
Borrowings 15 407 586
Total 2,239,773 2,294,332
Total equity and liabilities 3,274,986 3,199,373
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Consolidated income statement

Insurance premium revenue

Insurance premium ceded to reinsurers

Net premium earned

Service and other income

Share of income of associated companies

Net income from investments

Total income after reinsurance

Insurance claims and loss adjustment expenses
Insurance claims and loss adjustment expenses recovered from reinsurers
Net insurance claims

Net operating expenses

Total expenses after reinsurance
Operating result before finance costs
Finance income and expenses

Result for the year before tax

Income tax (expense)/income

Result for the year

Attributable to:
Equity holders of the Company
Non-controlling interest

Earnings per share for (loss)/profit attributable
to the equity holders of the Company during the year

(expressed in EUR per share):
- Basic
- Diluted
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Note
25
25
26
27
27

28
28

29

30

31

32
32

2010

1,345,615
(619,544)
726,071

155,105
10,203
12,485

903,864
(554,965)

189,249

(365,716)
(382,746)

(748,462)
155,402

(2,659)
152,743

(27,795)
124,948

124,966
(18)
124,948

1.58
1.58

2009

1,468,582
(658,340)
810,242

197,790
8,335
59,978
1,076,345
(1,351,003)
640,648

(710,355)

(493,679)
(1,204,034)
(127,689)
(13,036)
(140,725)
27,459
(113,266)

(113,257)
9)
(113,266)

(1.43)
(1.43)



_ All amounts in thousands of Euro, unless otherwise stated

Consolidated statement of comprehensive income

2010 2009
Note

Result for the year 124,948 (113,266)
Other comprehensive income:
Net fair value gains/(losses) on available-for-sale financial investments 16.3 10,421 22,804
Effect of the asset ceiling on defined benefit pension plans 16.5 (7,816) 182
Actuarial gains/(losses) on defined benefit pension plans 16.5 (1,984) (11,375)
Exchange differences on translating foreign operations and associated companies 16.4 7,576 638
Other comprehensive income for the year, net of tax 8,197 12,249
Total comprehensive income for the year 133,145 (101,017)
Attributable to:
Equity holders of the Company 133,161 (101,008)
Non-controlling interest (16) 9)
Total comprehensive income for the year 133,145 (101,017)
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Consolidated statement of changes in equity

Attributable to the equity holders of the Company

Share Currency Share Non-
Subscribed premium Revaluation translation Pension option Revenue controlling Total
capital reserve reserve reserve reserve reserve reserve Total interest equity

Balance at 1 January 2009 79,122 870,265 (35,430) (30,299) (66,217) 2,391 185,635 1,005,467 9 1,005,476
Issue of share capital - - - - - - - - - -
Disposals - - - - - - - - - -
Dividends - - - - - - - - - -
Value of employee services - - - - - 582 - 582 - 582
Total comprehensive
income for the year - - 22,804 638 (11,193) - (113,257) (101,008) (9) (101,017)
Result for the year - - - - - - (113,257) (113,257) 9) (113,266)
Other comprehensive income - - 22,804 638 (11,193) - - 12,249 - 12,249
Balance at 31 December
2009 79,122 870,265 (12,626) (29,661) (77,410) 2,973 72,378 905,041 (0] 905,041
Balance at 1 January 2010 79,122 870,265 (12,626) (29,661) (77,410) 2,973 72,378 905,041 (0] 905,041
Issue of share capital - - - - - - - - - -
Disposals - - - - - - - - - -
Dividends - - - - - - - - - -
Value of employee services - - - - - (2,973) - (2,973) - (2,973)
Total comprehensive
income for the year - - 10,421 7,574 (9,800) - 124,966 133,161 (16) 133,145
Result for the year - - - - - - 124,966 124,966 (18) 124,948
Other comprehensive income - - 10,421 7,574 (9,800) - - 8,195 2 8,197
Balance at 31 December
2010 79,122 870,265 (2,205) (22,087) (87,210) (o] 197,344 1,035,229 (16) 1,035,213
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Consolidated statement of cash flows
2010 2009
I. Cash flows from operating activities

Result for the year before tax 152,743 (140,725)
Adjustments for:

Realised capital (gains) and losses on investments 11,597 (26,389)
Unrealised capital (gains) and losses on investments 168 (3,751)
Other dividends received (13,079) (7,356)
Impairment loss 2,073 1,381
Share of income of associated companies (10,766) (8,325)
Depreciation and amortisation 23,483 25,576
Interest expense 7,050 7,050
Interest income (22,699) (31,089)
Other non-cash items (24,751) (6,097)
Changes in operational assets and liabilities:
Insurance contracts (196,238) (658,787)
Reinsurance contracts 83,157 279,972
Derivative assets held for risk management 298 89
Deferred acquisition costs (5,224) 2,286
Accounts receivable and payable on insurance and reinsurance business 87,605 45,886
Changes in other assets and liabilities 59,299 (36,528)
Income tax paid (29,616) (40,684)
Interest paid (3,984) (5,598)
Net cash (used in)/generated by operating activities 121,116 (603,089)

Il. Cash flows from investing activities
Investments and acquisitions (cash outflows):

Loans and receivables (37,408) -
Financial investments available-for-sale (724,091) (1,238,666)
Property, plant and equipment and intangible assets (7,352) (16,284)
Divestments, redemptions and disposals (cash inflows):
Associated companies = 197
Investment property 600 2,064
Loans and receivables - 32,632
Financial investments available-for-sale 775,715 1,810,423
Financial investments fair value through profit or loss 15,567 19,018
Property, plant and equipment and intangible assets 219 1,042
Dividends received from associated companies 4,985 11,898
Other dividends received 13,079 7,356
Interest received 28,551 40,290
Net cash (used in)/generated by investing activities 69,865 669,970

lll. Cash flows from financing activities

Interest paid (7,050) (7,050)
Net cash (used in)/generated by financing activities (7,050) (7,050)
Changes in cash and cash equivalents (I + 11 + III) 183,931 59,831
Cash and cash equivalents at the beginning of the year 150,083 86,722
Effect of exchange rate changes on cash and cash equivalents 6,882 3,530
Cash and cash equivalents at the end of the year 340,896 150,083

The cash and cash equivalents are presented net of bank overdrafts (see Note 15).
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Notes to the consolidated financial statements

1 General information

Atradius N.V. (‘the Company’), with its statutory seat in Amsterdam, the Netherlands, and its subsidiaries (together referred to as ‘the
Group’) provide credit management services to their clients. These services include credit insurance, bonding and guarantees, assumed
reinsurance, information services, collection services and instalment credit protection. The Group has a direct presence in 42 countries and
employed 3,318 people as at 31 December 2010 (2009: 3,627). The parent is Grupo Compania Espariola de Crédito y Caucion, S.L., which
owns 64.23% of the Company’s shares. The ultimate parent of the Group is Grupo Catalana Occidente, S.A., which holds 73.84% of the
shares in Grupo Compaiiia Espaiiola de Crédito y Caucion, S.L. and 26.66% of the shares in Atradius N.V. The financial statements of
Atradius N.V. are consolidated within Grupo Catalana Occidente, S.A., which is a listed company in Spain.

These Group consolidated financial statements have been authorised for issue by the Management Board on 2 March 2011 and have been
reviewed by the Supervisory Board. On 2 March 2011 the consolidated financial statements have been adopted at the Annual General
Meeting of Shareholders of Atradius N.V.

2  Summary of significant accounting policies

The principal accounting policies applied in the preparation of these consolidated financial statements are set out below. These policies
have been consistently applied to all financial years presented, unless otherwise stated.

21 Basis of presentation

These consolidated financial statements are prepared in accordance with International Financial Reporting Standards (IFRS) as adopted by
the European Union. They have been prepared under the historical cost convention as modified by the revaluation of available-for-sale
financial investments, and financial investments and financial liabilities (including derivative instruments) at fair value through profit or loss.

The preparation of financial statements in conformity with IFRS requires the use of certain critical accounting estimates. It also requires
management to exercise its judgement in the process of applying the Group’s accounting policies. The areas involving a higher degree of
judgement or complexity, or areas where assumptions and estimates are significant to the consolidated financial statements are disclosed in
Note 3.

The income statement of Atradius N.V. for 2010 is incorporated in the consolidated financial statements, which allows for a presentation of
a condensed company income statement in the company financial statements in compliance with Book 2, Article 402 of the Netherlands
Civil Code.

All amounts in the notes are shown in thousands of Euro (EUR), rounded to the nearest thousand, unless otherwise stated.

2.2 Change in accounting estimates

In 2010 the Group has changed its estimating process for the recoveries related to the instalment credit protection business. This business
covers the risk of non-payment of loans and financing arrangements and upon payment of a claim the Group is subrogated into the rights
of the customer and assumes the recovery actions. The recovery process is a key component for this business; estimated undiscounted
recoveries can exceed estimated claims paid since recovery cash flows include the principal, costs, interest (incurred post claim) and
penalties.

The previous estimating process did not fully take into consideration the actual ultimate recovery expectation. The new process takes into
account the anticipated ultimate recovery cash flow and removes from this interest and charges that are considered to be future profits.
The provision for ultimate recoveries is estimated using a statistical methodology. Included in this new process are also the external and
internal claims handling costs.

This change has had the effect of an increase in the net provisions for recoveries of EUR 13.9 million (before taxes) with a related impact to
the income statement (change in recoveries provisions as part of the net insurance claims) before allocation.

In conjunction with the above change in the estimating process, the Group has started discounting the recoveries provisions for the
instalment credit protection business since the recoveries are anticipated to be received over a long term.
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The total effect of the above changes resulted in an additional profit of EUR 6.5 million before taxes, reported as part of the net insurance
claims (total effect of EUR 4.4 million after taxes).

2.3 New and revised standards

All changes in the accounting policies have been made in accordance with the transitional provisions in the respective standards. All
standards adopted by the Group require retrospective application.

2.3.1 Standards, amendments and interpretations effective in 2010

The Group has not adopted any standards, amendments or interpretations in 2010 which had a material impact on the consolidated
financial statements of the Group.

The following new and revised standards, amendments and interpretations have been adopted in 2010, but have had no material effect on
the consolidated financial statements:

— amendments to IFRS 1, ‘Additional Exemptions for First-time Adopters’ (effective 1 January 2010). The amendment introduces
additional exemptions for first time adopters in the oil and gas exploration industry and for the accounting for leases. The
amendments have had no impact on the Group’s consolidated financial statements as the Group already prepares financial
statements under IFRS;

— amendments to IFRS 2, ‘Group Cash-settled Share-based Payment Transactions’ (effective 1 January 2010). This amendment
clarifies the scope and the accounting for group cash-settled share-based payment transactions, but did not impact the Group’s
consolidated financial statements as there is no issue with the accounting as all the goods and services that are related to the
share-based payment plan are received by the issuing legal entity (Atradius N.V.);

— amendments to IFRIC 14, ‘Prepayments of a Minimum Funding Requirement’ (effective 1 January 2011). The amendment
applies when an entity is subject to minimum funding requirements and makes an early payment of contributions to cover those
requirements. The amendments permit such an entity to treat the benefit of such an early payment as an asset. The
amendments have had no impact on the Group’s consolidated financial statements as no early contributions were effected;

— revised IAS 24, ‘Related Party Disclosures’ (effective 1 January 2011). The standard has been revised by simplifying the
definition of a related party, clarifying its intended meaning and eliminating inconsistencies from the definition. It also provides
a partial exemption from the disclosure requirements for government-related entities. In making those revisions, the
fundamental approach to related party disclosures contained in IAS 24 has not been reconsidered. The standard had a minor
impact on the disclosures to the consolidated financial statements;

— IFRIC 19, ‘Extinguishing Financial Liabilities with Equity Instruments” (effective 1 July 2010). IFRIC 19 provides guidance on the
accounting of so called ‘debt for equity swaps’. This interpretation is at the moment not applicable, since there is no practice of
swapping debt for equity by the Group;

— improvements to IFRSs (April 2009). In April 2009 the TASB issued an omnibus of amendments to its standards, primarily with a
view to removing inconsistencies and clarifying wording. There are separate provisions for each standard. The adoption of these
amendments did not impact the Group’s consolidated financial statements.

2.3.2 Standards, amendments and interpretations not early adopted

The following standards, amendments and interpretations have not yet been endorsed by the European Union and as such have not been
early adopted:

— amendments to IFRS 1, ‘Severe Hyperinflation and Removal of Fixed Dates for First-Time Adopters’ (effective 1 July 2011). In
respect of the removal of fixed dates, the amendments will provide relief for first-time adopters of IFRSs from having to
reconstruct transactions that occurred before their date of transition to IFRS. The amendments in respect of severe
hyperinflation will provide guidance for entities emerging from severe hyperinflation either to resume presenting IFRS financial
statements or to present IFRS financial statements for the first time. The amendments will have no impact on the Group’s
consolidated financial statements as the Group already prepares financial statements under IFRS;

— amendments to IFRS 7, ‘Financial Instruments: Disclosures’ (effective 1 July 2011). The amendments will help users of financial
statements evaluate the risk exposures relating to transfers of financial assets and the effect of those risks on an entity’s
financial position and will promote transparency in the reporting of transfer transactions, particularly those that involve
securitisation of financial assets. These amendments are not expected to impact the Group’s consolidated financial statements
but we will further review the impact of these amendments;

— IFRS 9. ‘Financial Instruments’ (effective 1 January 2013). This standard will replace the current standard, IAS 39, and aims to
reduce complexity in the accounting and reporting of financial instruments. The standard might have a minor impact on the
disclosures to the consolidated financial statements;

— amendments to IAS 12, ‘Deferred Tax: Recovery of Underlying Assets’ (effective 1 January 2012). The amendment provides an
exception to the general measurement principle of deferred tax assets and liabilities in respect of investment property measured
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using the fair value model in accordance with IAS 40. Under the exception, the measurement of deferred tax assets and
liabilities is based on a rebuttable presumption that the carrying amount of the investment property will be recovered entirely
through sale. This amendment will not impact the Group’s consolidated financial statements as investment property is not
measured using the fair value model;

- improvements to IFRSs (May 2010). In May 2010 the IASB issued an omnibus of amendments to its standards, primarily with a
view to removing inconsistencies and clarifying wording. There are separate provisions for each standard. The adoption of these
amendments will have a minor impact on the Group’s consolidated financial statements.

2.4 Changes in presentation

The presentation of, and certain terms used in, the statement of financial position, income statement, cash flow statement, statement of
changes in equity and certain notes have been changed in 2010 to provide additional and more relevant information. Certain comparative
amounts have been reclassified to conform to the current period presentation. These changes are not significant in nature, except those
detailed below.

The presentation of cash and cash equivalents has changed to reflect that under the Group’s cash-pooling arrangement cash balances of
branches within the same legal entity are netted. This resulted in a reclassification of EUR 180.1 million between cash and cash equivalents
and (short term) borrowings, decreasing both the borrowings and the cash and cash equivalents as presented on the face of the statement
of financial position.

2.5 Consolidation

The following principles of consolidation and measurement are applied to the financial statements:

2.5.1 Subsidiaries

Subsidiaries are all entities over which the Group has the power to govern the financial and operating policies, generally presumed to exist
when the Group owns, directly or indirectly through subsidiaries, more than half of the voting power of an entity. The existence and effect
of potential voting rights that are currently exercisable or convertible are considered when assessing whether the Group controls another
entity. Subsidiaries are fully consolidated from the date on which control is transferred to the Group. They are de-consolidated from the
date on which control ceases.

2.5.2 Business combinations

Acquisitions of businesses are accounted for using the acquisition method. The consideration transferred in a business combination is
measured at fair value, which is calculated as the sum of the acquisition-date fair values of the assets transferred by the Group, liabilities
incurred by the Group to the former owners of the acquiree and the equity interests issued by the Group in exchange for control of the
acquiree. Acquisition-related costs are generally recognised in the income statement as incurred.

At the acquisition date, the identifiable assets acquired and the liabilities assumed are recognised at their fair value at the acquisition date,
except that:

— deferred tax assets or liabilities and liabilities or assets related to employee benefit arrangements are recognised and measured in
accordance with IAS 12 Income Taxes and IAS 19 Employee Benefits respectively;

— liabilities or equity instruments related to share-based payment arrangements of the acquiree or share-based payment
arrangements of the Group entered into to replace share-based payment arrangements of the acquiree are measured in
accordance with IFRS 2 Share-based Payment at the acquisition date; and

— assets (or disposal groups) that are classified as held for sale in accordance with IFRS 5 Non-current Assets Held for Sale and
Discontinued Operations are measured in accordance with that Standard.

Goodwill is measured as the excess of the sum of the consideration transferred, the amount of any non-controlling interests in the
acquiree, and the fair value of the acquirer’s previously held equity interest in the acquiree (if any) over the net of the acquisition-date
amounts of the identifiable assets acquired and the liabilities assumed. If, after reassessment, the net of the acquisition-date amounts of
the identifiable assets acquired and liabilities assumed exceeds the sum of the consideration transferred, the amount of any non-controlling
interests in the acquiree and the fair value of the acquirer’s previously held interest in the acquiree (if any), the excess is recognised
immediately in the income statement as a bargain purchase gain.
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Non-controlling interests that are present ownership interests and entitle their holders to a proportionate share of the entity’s net assets in
the event of liquidation may be initially measured either at fair value or at the non-controlling interests” proportionate share of the
recognised amounts of the acquiree’s identifiable net assets. The choice of measurement basis is made on a transaction-by-transaction
basis. Other types of non-controlling interests are measured at fair value or, when applicable, on the basis specified in another IFRS.

When the consideration transferred by the Group in a business combination includes assets or liabilities resulting from a contingent
consideration arrangement, the contingent consideration is measured at its acquisition-date fair value and included as part of the
consideration transferred in a business combination. Changes in the fair value of the contingent consideration that qualify as measurement
period adjustments are adjusted retrospectively, with corresponding adjustments against goodwill. Measurement period adjustments are
adjustments that arise from additional information obtained during the ‘measurement period” (which cannot exceed one year from the
acquisition date) about facts and circumstances that existed at the acquisition date.

The subsequent accounting for changes in the fair value of the contingent consideration that do not qualify as measurement period
adjustments depends on how the contingent consideration is classified. Contingent consideration that is classified as equity is not
remeasured at subsequent reporting dates and its subsequent settlement is accounted for within equity. Contingent consideration that is
classified as an asset or a liability is remeasured at subsequent reporting dates in accordance with IAS 39, Financial Instruments:
Recognition and Measurement or IAS 37 Provisions, Contingent Liabilities and Contingent Assets, as appropriate, with the corresponding
gain or loss being recognised in profit or loss.

When a business combination is achieved in stages, the Group’s previously held equity interest in the acquiree is remeasured to fair value
at the acquisition date (i.e. the date when the Group obtains control) and the resulting gain or loss, if any, is recognised in the income
statement. Amounts arising from interests in the acquiree prior to the acquisition date that have previously been recognised in other
comprehensive income are reclassified to profit or loss where such treatment would be appropriate if that interest were disposed of.

If the initial accounting for a business combination is incomplete by the end of the reporting period in which the combination occurs, the
Group reports provisional amounts for the items for which the accounting is incomplete. Those provisional amounts are adjusted during the
measurement period (see above), or additional assets or liabilities are recognised, to reflect new information obtained about facts and
circumstances that existed at the acquisition date that, if known, would have affected the amounts recognised at that date.

Business combinations that took place prior to 1 January 2010 were accounted for in accordance with the previous version of IFRS 3.

Intra-group transactions, balances and unrealised gains on intra-group transactions are eliminated. Unrealised losses are also eliminated
unless the transaction provides evidence of an impairment of the asset transferred. Subsidiaries” accounting policies have been changed
where necessary to ensure consistency with the policies adopted by the Group except for the accounting for insurance contracts (see Note
2.19).

2.5.3 Associated companies and joint ventures

Associated companies are those entities in which the Group has significant influence, but not control or joint control, over the financial and
operating policies, generally accompanying a shareholding of between 20% and 50% of the voting rights. Joint ventures are those entities
over whose activities the Group has joint control, established by contractual agreement and requiring unanimous consent for strategic
financial and operating decisions. Associated companies and joint ventures are accounted for using the equity method and are initially
recognised at cost. The Group’s investment in associated companies includes goodwill (net of any accumulated impairment loss). Associated
companies and joint ventures are further both referred to as ‘associates’.

The Group's share of its associates” post-acquisition profits or losses is recognised in the income statement, and its share of post-acquisition
movements in reserves is recognised in reserves. When the Group’s share of losses in an associate equals or exceeds its interest in the
associate, including any other unsecured receivables, the Group does not recognise further losses unless it has incurred obligations or made
payments on behalf of the associate.

Unrealised gains on transactions between the Group and its associates are eliminated to the extent of the Group’s interest in the associates.
Unrealised losses are also eliminated unless the transaction provides evidence of an impairment of the asset transferred. Associates’

accounting policies have been changed where necessary to ensure consistency with the policies adopted by the Group.

Interests in companies in which the Group does not exercise significant influence are accounted for at fair value, in accordance with the
accounting principle for available-for-sale investments.
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2.6 Segment reporting

IFRS 8 requires operating segments to be identified on the basis of which the Management Board regularly reviews components of the
Group in order to allocate resources to the segments and to assess their performance. Operating segments are reported in a manner
consistent with the internal reporting provided to the Management Board.

2.7 Foreign currencies
2.7.1 Functional and presentation currency

Items included in the financial statements of each of the Group’s entities are measured using the currency of the primary economic
environment in which the entity operates (the ‘functional currency’). The consolidated financial statements are presented in thousands of
Euro (EUR), which is the Group’s presentation currency.

2.7.2 Transactions and balances

Foreign currency transactions are translated into the functional currency using the exchange rates prevailing at the dates of the
transactions. Foreign exchange gains and losses resulting from the settlement of such transactions and from the translation at year end
exchange rates of monetary assets and liabilities denominated in foreign currencies are recognised in the income statement. A monetary
item that forms part of a net investment in a foreign operation for which settlement is neither planned nor likely to occur in the
foreseeable future is, in substance, part of the net investment in that foreign operation. In the consolidated financial statements the related
exchange gains and losses on these monetary items are recognised in other comprehensive income.

Translation differences on non-monetary items, such as equities classified as available-for-sale financial investments, are included in the
revaluation reserve in other comprehensive income.

2.7.3  Group companies

The results and financial position of all the Group entities that have a functional currency different from the presentation currency are
translated into the presentation currency as follows:

- assets and liabilities for each statement of financial position presented are translated at the closing exchange rate at the date of
that statement of financial position;

— income and expenses for each income statement are translated at monthly average exchange rates (unless this average is not a
reasonable approximation of the cumulative effect of the rates prevailing on the transaction dates, in which case income and
expenses are translated at the dates of the transactions); and

— all resulting exchange differences are recognised as a separate component of equity.

On consolidation, exchange differences arising from the translation of the net investment in foreign entities and of borrowings and other
currency instruments designated as hedges of such investments, are taken to shareholders’ equity. When a foreign operation is sold, such

exchange differences are recognised in the income statement as part of the gain or loss on sale.

Goodwill and fair value adjustments arising on the acquisition of a foreign entity are treated as the foreign entity’s assets and liabilities and
are translated at the closing rate.

The most relevant functional currencies for the Group are presented below:

Currency End Rate Average Rate
31.12.2010 31.12.2009 31.12.2010 31.12.2009

GBP 1.162 1.126 1.166 1.118
usb 0.748 0.694 0.754 0.720
AUD 0.761 0.625 0.685 0.559
DKK 0.134 0.134 0.134 0.134
HKD 0.096 0.090 0.097 0.093
SGD 0.584 0.495 0.551 0.495
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2.8 Purchase accounting, goodwill and other intangible assets
2.8.1  Goodwill

Goodwill arising on an acquisition of a business is carried at cost as established at the date of acquisition of the business (see Note 2.5.2)
less accumulated impairment losses, if any.

For the purpose of impairment testing, goodwill is allocated to the Group’s relevant cash-generating units. Cash-generating units to which
goodwill has been allocated are tested for impairment annually, or more frequently when there is an indication that the unit may be
impaired. If the recoverable amount of the cash-generating unit is less than the carrying amount of the unit, the impairment loss is
allocated first to reduce the carrying amount of any goodwill allocated to the unit and then to the other assets of the unit pro rata on the
basis of the carrying amount of each asset in the unit. An impairment loss recognised for goodwill is not reversed in a subsequent period.

On disposal of a subsidiary, the attributable amount of goodwill is included in the determination of the profit or loss on disposal.
Goodwill on the acquisitions of associates is included in investments in associated companies and joint ventures.

2.8.2 Agent networks

Agent networks acquired in a business combination are recognised at fair value at the acquisition date. The agent networks have a finite
useful life and are carried at cost less accumulated amortisation. Amortisation is calculated using the straight-line method over the
expected life of the agent networks.

2.8.3 Non-patented technology

Non-patented technology acquired in a business combination is recognised at fair value at the acquisition date. This technology has a finite
useful life and is carried at cost less accumulated amortisation. Amortisation is calculated using the straight-line method over the expected
life of the technology.

2.8.4 Trade names

Trade names acquired in a business combination are recognised at fair value at the acquisition date. Trade names and licences have a finite
useful life and are carried at cost less accumulated amortisation. Amortisation is calculated using the straight-line method to allocate the
cost of trade names over their estimated useful lives.

2.8.5 Insurance portfolios
Acquired insurance portfolios are initially recognised at fair value by estimating the net present value of future cash flows related to the

liability arising from insurance contracts, being the provision for unearned premium and the provision for outstanding claims at the date of
acquisition. The difference between the carrying value and the fair value of the insurance contracts is recognised as an intangible asset.

The Group subsequently amortises this asset based upon the duration of the underlying cash flows. The carrying amount after initial
recognition is adjusted for accumulated amortisation and any accumulated impairment losses.

2.8.6 Software

Acquired computer software licenses are capitalised on the basis of costs incurred to acquire and to bring to use the specific software.
These costs are amortised on the basis of the expected useful life which is between three and five years.

Costs that are directly associated with the production of identifiable and unique software products controlled by the Group, and that will
probably generate economic benefits exceeding costs beyond one year, are recognised as intangible assets. Direct costs include the
software development team’s employee costs and an appropriate portion of relevant overhead. All other costs associated with developing
or maintaining computer software programmes are recognised as an expense as incurred. Computer software development costs recognised
as assets are amortised using the straight-line amortisation method over their estimated economic useful lives, not exceeding a period of
five years.

Subsequent expenditure on capitalised intangible assets are capitalised only when they increase the future economic benefits embedded in
the specific assets to which they relate. All other expenditure is expensed as incurred.

Computer software is stated at cost less accumulated amortisation and any accumulated impairment losses.
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2.9 Property, plant and equipment

Land and buildings comprise offices occupied by the Group (‘property for own use’). Land and buildings are stated at the cost of acquisition
or construction, less any subsequent accumulated depreciation and subsequent accumulated impairment losses. For analysis of the residual

value, the fair value is assessed based on active market prices, adjusted if necessary, for any difference in the nature, location or condition.

All other property, plant and equipment are stated at the lower of historical cost less accumulated depreciation.

Subsequent costs are included in the asset’s carrying amount or recognised as a separate asset, as appropriate, only when it is probable that
future economic benefits associated with the item will flow to the Group and the cost of the item can be reliably measured. All other
repairs and maintenance are charged to the income statement during the financial period in which they are incurred.

The depreciation period is based on the estimated economic useful life of the asset. Land is not depreciated. All other assets are depreciated
using the straight-line depreciation method over the estimated economic useful lives presented below:

Asset categories Years
Land Nil
Property for own use 50
Fixtures and fittings 3to10
Information systems hardware 3to5

2.10 Investment property

Property held for long-term rental yields that is not occupied by the companies of the Group, is classified as investment property.

Investment property comprises freehold land and buildings. It is stated at the cost of acquisition or construction, less any subsequent
accumulated depreciation and subsequent impairment losses. For analysis of the residual value, the fair value is assessed based on active
market prices, adjusted if necessary for any difference in the nature, location or condition. Investment property is depreciated using the
straight-line depreciation method over the estimated economic useful life of the property, being 50 years.

2.11 Fair values of financial investments

The fair values of financial instruments traded in active markets (such as publicly traded available-for-sale securities) are based on quoted
market prices at the balance sheet date. The quoted market price used for financial investments held by the Group is the current bid price.

The fair values of financial instruments in markets that are no longer active are determined using valuation techniques. The Group uses a
variety of methods and assumptions that are based on market conditions existing at the balance sheet date. See Note 4.3.1.1 for the basis
of the determination of the fair value of financial instruments.

2.12 Recognition and derecognition of financial investments

All purchases and sales of financial investments classified as fair value through profit or loss and available-for-sale that require delivery
within the time frame established by regulation or market convention (‘regular way” purchases and sales) are recognised at trade date,
which is the date that the Group commits to purchase or sell the asset. Loans and receivables are recognised at settlement date, which is the
date the Group delivers the asset.

Financial investments are derecognised when the rights to receive cash flows from the financial investments have expired or where the
Group has transferred substantially all the risks and rewards of ownership. If the Group neither transfers nor retains substantially all the
risks and rewards of ownership of a financial investment, it derecognises the financial investment. In transfers where control over the asset
is retained, the Group continues to recognise the asset to the extent of its continuing involvement. The extent of continuing involvement is
determined by the extent to which the Group is exposed to changes in the value of the asset.

2.13 Classification of financial instruments

The Group classifies its financial investments into three categories: investments available-for-sale, loans and receivables and financial
investments at fair value through profit or loss. The classification depends on the purpose for which the investments were acquired. The
Group determines the classification of its investments at initial recognition and re-evaluates this at every reporting date.
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2.13.1 Available-for-sale financial investments

Available-for-sale financial investments are non-derivative financial investments that are either designated in this category or not
classified in any of the following categories.

Regular way purchases and sales of financial investments are recognised on trade date which is the date on which the Group commits to
purchase or sell the asset. Financial investments are initially recognised at fair value plus transaction costs that are directly attributable to
their acquisitions. Financial investments are no longer recognised when the rights to receive cash flows from the assets have expired or
when they have been transferred and the Group has also transferred substantially all risks and rewards of ownership. Unrealised gains and
losses arising from changes in the fair value of financial investments classified as available-for-sale are recognised in equity net of deferred
tax. When financial investments classified as available-for-sale are sold or impaired, the accumulated fair value adjustments are included in
the income statement as net realised gains/losses on financial investments.

2.13.2 Loans and receivables

Loans and receivables (including deposits) are non-derivative financial investments with fixed or determinable payments that are not
quoted on an active market, other than those that the Group intends to sell in the short term, or that it has designated as at fair value
through income or available-for-sale. Deposits withheld by ceding companies and receivables arising from insurance contracts are also
classified in this category. Loans and receivables are initially recognised at fair value and subsequently measured at amortised cost using
the effective interest method, less provision for impairment. Interest income is recognised by applying the effective interest rate, except
for short term receivables where the recognition of interest would be immaterial.

2.13.3 Financial investments at fair value through profit or loss

This category has two sub-categories: financial investments held for trading and other financial investments designated at fair value
through profit or loss by management at inception. A financial investment is classified into this category at inception if acquired principally
for the purpose of selling it in the short term, if it forms part of a portfolio of financial investments in which there is evidence of short term
profit-taking, or if so designated by management. This also includes hybrid (combined) contracts. Designation by management will only
take place if the related assets and liabilities are managed on a fair value basis. Derivatives are classified as held for trading unless they are
designated as hedges. Transaction costs on initial recognition are expensed as incurred. Interest income from debt securities classified as at
fair value through profit or loss is recognised as interest in the income statement using the effective interest method. Dividend income
from equity instruments classified as at fair value through profit or loss is recognised as dividends in the income statement generally when
the dividend has been declared. For all financial investments classified as at fair value through profit or loss changes in fair value are
recognised in unrealised gains or losses in the income statement.

Derivatives are initially recognised at fair value on the date on which a derivative contract is entered into and are subsequently carried at
their fair value. Changes in the fair value of such derivative instruments are recognised immediately in the income statement. Those
derivative instruments that are not designated as hedges are classified under held-for-trading and included in financial instruments at fair
value through profit or loss.

The fair value of derivatives is based on their listed market price if available. If a listed market price is not available, then fair value is
estimated by discounting the difference between the contractual forward price and the current forward price for the residual maturity of
the contract using a risk-free interest rate (based on government bonds).

2.14 Impairment of assets
2.14.1 Financial assets — general

The Group assesses at each balance sheet date whether there is objective evidence that a financial asset or group of financial assets is
impaired. A financial asset or group of financial assets is impaired and impairment losses are incurred only if there is objective evidence of
impairment as a result of one or more events that have occurred after the initial recognition of the asset (a ‘loss event’) and that loss event
has a negative impact on the estimated future cash flows of the financial asset or group of financial assets that can be reliably estimated.

The Group first assesses whether objective evidence of impairment exists individually for financial assets that are individually significant.
If the Group determines that no objective evidence of impairment exists for an individually assessed financial asset, whether significant or
not, it includes the asset in a group of financial assets with similar credit risk characteristics and collectively assesses them for impairment.
Assets that are individually assessed for impairment and for which an impairment loss is or continues to be recognised are not included in a
collective assessment of impairment.

61 >":atrad|us



Consolidated financial statements 2010 Atradius N.V.

2.14.2 Financial investments — carried at amortised cost

If there is objective evidence that an impairment loss has been incurred on loans and receivables, the amount of the loss is measured as the
difference between the asset’s carrying amount and the present value of estimated future cash flows. The carrying amount of the asset is
reduced through the use of an allowance account, and the amount of the loss is recognised in the income statement. If a loan has a variable
interest rate, the discount rate for measuring any impairment loss is the current effective interest rate determined under contract. As a
practical expedient, the Group may measure impairment on the basis of an instrument’s fair value using an observable market price.

If in a subsequent period, the amount of the impairment loss decreases and the decrease can be related objectively to an event occurring
after the impairment was recognised, the previously recognised impairment loss is reversed by adjusting the allowance account. The
amount of the reversal is recognised in the income statement.

2.14.3 Financial investments — carried at fair value

The Group assesses at each balance sheet date whether there is objective evidence that an available-for-sale financial investment is
impaired. Objective evidence that financial investments carried at fair value (including debt and equity securities) are impaired can include
default or delinquency by an issuer, indications that an issuer will enter bankruptcy and/or the disappearance of an active market for a
security. In addition, for an investment in an equity security management assesses whether there has been a significant or prolonged
decline in its fair value below its acquisition cost.

Where such evidence exists for available-for-sale financial investments, the cumulative net loss that has been previously recognised
directly in equity is recycled from other comprehensive income (the revaluation reserve) and recognised in the income statement.
Impairment losses recognised in the income statement on equity securities are not subsequently reversed.

For debt securities classified as available-for-sale, the impairment loss is reversed through the income statement, but only to the amortised
cost price if in a subsequent period the fair value increases and the increase can be objectively related to an event occurring after the
impairment loss was recognised in the income statement. Subsequent increases above the amortised cost price are credited against the
revaluation reserve as a component of other comprehensive income.

2.14.4 Impairment of other non-financial assets

Assets that have an indefinite useful life, for example land, are not subject to amortisation or depreciation and are tested annually for
impairment. Assets that are subject to amortisation and depreciation are reviewed for impairment whenever events or changes in
circumstances indicate that the carrying amount may not be recoverable. An impairment loss is recognised for the amount by which the
asset’s carrying amount exceeds its recoverable amount. The recoverable amount is the higher of an asset’s fair value less costs to sell and
value in use. For the purposes of assessing impairment, assets are grouped at the lowest levels for which there are separately identifiable
cash flows (cash-generating units).

If in a subsequent period the amount of the impairment loss decreases and the decrease can be related objectively to an event occurring
after the impairment loss was recognised in the income statement, the carrying amount of the asset (or cash-generating unit) is increased
to the revised estimate of its recoverable amount, but so that the increased carrying amount does not exceed the carrying amount that
would have been determined had no impairment loss been recognised for the asset (or cash-generating unit) in prior years. The amount of
the reversal is recognised in the income statement, unless the relevant asset is carried at a revalued amount, in which case the reversal of
the impairment loss is treated as a revaluation increase.

2.15  Offsetting financial instruments

Financial assets and liahilities are offset and the net amount is only reported in the balance sheet when there is a legally enforceable right
to offset the recognised amounts and there is an intention to settle on a net basis, or to realise the asset and settle the liability
simultaneously.

2.16 Cash and cash equivalents

Cash and cash equivalents include cash in hand, deposits held on call with banks, other short term highly liquid investments with original
maturities of three months or less, and bank overdrafts. Bank overdrafts which are repayable on demand form an integral part of the
Group’s cash management and are included as a component of cash and cash equivalents. On the face of the statement of financial
position, bank overdrafts which do not meet the criteria for offsetting are presented separately as liabilities under borrowings.
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217 Capital and reserves
2.17.1 Subscribed capital

The share capital is classified as equity when there is no obligation to transfer cash or other assets. Incremental costs directly attributable to
the issue of equity instruments are shown in equity as a deduction from the proceeds, net of tax. Incremental costs directly attributable to
the issue of equity instruments as consideration for the acquisition of a business are included in the cost of acquisition.

Where any group company purchases the Company’s equity share capital (treasury shares), the consideration paid, including any directly
related incremental costs (net of income tax), is deducted from equity attributable to the Company’s equity holders. Where such shares are
subsequently sold, reissued or otherwise disposed of, any consideration received is included in equity attributable to the Company’s equity
holders, net of any directly related incremental transaction costs and the related income tax effects.

2.17.2 Share premium reserve

Share premium reserve is the amount received by the Company in excess of the nominal value of the shares it has issued.

2.17.3 Revaluation reserve

The revaluation reserve comprises the unrealised gains/losses of the securities available-for-sale after the deduction of deferred tax, except
for impairments that are charged directly to the income statement. Reversals of impairment losses in shares and other variable yield
securities are also credited directly to this revaluation reserve. For debt instruments and other fixed income securities, any reversals of
impairments above the original cost are included in the revaluation reserve.

2.17.4 Currency translation reserve

The net exchange difference that is recognised in the currency translation reserve in each period represents the following:
— inrespect of revenue, expenses and capital transactions, the difference between translating these items at actual or average
exchange rates and using the exchange rate at the balance sheet date, which is the case for recognised assets and liabilities; and
— in respect of the opening balance of equity (excluding the currency translation reserve), the difference between translating
these items at the rate used at the balance sheet date at the end of the previous period and using the rate at the balance sheet
date at the end of the current period.

2.17.5 Pensionreserve
The pension reserve relates to the various defined benefit schemes and consists of:
— actuarial gains and losses that arise in calculating the Group’s pension obligations and fair value of the plan assets in respect of a
defined benefit plan in the period in which they occur; and
— the de-recognition of assets that can occur when the plan assets are higher than the projected benefit obligation and the Group
cannot recover any surplus through refunds from the pensions vehicle due to solvency and/or control requirements.

2.17.6 Share option reserve

The share option reserve is the amount related to the equity-settled share-based compensation plans. This amount represents the vested
part of the fair value of the option plans at grant date. At each balance sheet date, the entity revises its estimates of the number of
outstanding options that are expected to become exercisable. It recognises the impact of the revision of original estimates, if any, in equity
through the share option reserve.

2.17.7 Revenue reserve

Revenue reserve is the accumulated amount of profits and losses at the balance sheet date, which have not been distributed to
shareholders.

2.17.8 Non-controlling interest

Non-controlling interest represents the proportion of shareholders” equity that is attributable to minority shareholders. Non-controlling
interests are initially measured as the net fair value of the acquiree’s identifiable assets, liabilities and contingent liabilities at the date of
the acquisition. The calculation of the percentage attributable to the non-controlling interests includes any equity interest that is not held
indirectly through subsidiaries.

Non-controlling interest is presented within equity separately from the equity attributable to the equity holders of the Company. Similarly,

the statement of comprehensive income presents total income and expenses for the period showing separately the amounts attributed to
the equity holders of the Company and non-controlling interests.
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2.18 Subordinated loans

Subordinated loans are recognised initially at fair value, net of transaction costs incurred. Subordinated loans are subsequently stated at
amortised cost. The difference between the proceeds (net of transaction costs) and the redemption value is recognised in the income
statement over the fixed period of the loans using the effective interest method. Accrued interest is included as part of miscellaneous
liabilities and accruals.

2.19 Insurance contracts

The Group issues contracts that transfer insurance risk. Insurance contracts are those contracts under which the Group accepts a significant
insurance risk — other than a financial risk — from a policyholder by agreeing to compensate the beneficiary on the occurrence of an
uncertain event.

Contracts which transfer significant insurance risk are accounted for in accordance with IFRS 4, ‘Insurance Contracts’.

Insurance contracts are classified into two main categories:
— credit insurance contracts: contracts that provide for specific payments to be made to reimburse the holder for the loss it incurs
because a specified debtor fails to make a payment when due under the original or modified terms of a debt instrument; and
- bonding contracts: contracts under which the Group provides compensation to the beneficiary of the contract if the Group’s
bonding customer fails to perform a contractual obligation relative to the beneficiary.

Although the overall accounting principles are the same for the Group, Crédito y Caucion continue to apply their existing earnings and
provisioning practices in applying these principles as allowed under IFRS 4.25 ‘Insurance Contracts’. The differences in their application
lead to different allocations in the individual lines of the consolidated financial statements. Further reference is made to specific
information included on Crédito y Caucion in Notes 4.2.8 and 20.

2.19.1 Deferred acquisition costs

Commission costs that vary with and are related to securing new contracts and renewing existing contracts are capitalised as deferred
acquisition costs. All other costs are recognised as expenses when incurred. The deferred acquisition costs are subsequently amortised over
the life of the policies as premium is earned.

2.19.2 Provision for unearned premium

For credit insurance and bonding contracts, premium is recognised as earned premium proportional to the insurance risk of the contract.
The provision for unearned premium represents the unearned share of premium for own account (net of reinsurance), for both the credit
insurance and bonding businesses.

2.19.3 Provision for outstanding claims

Claims and loss adjustment expenses are charged to the income statement as incurred based on the estimated liability for compensation
owed to contract holders. They include direct and indirect claims settlement costs and arise from the risks the Group has taken up to the
balance sheet date. The Group does not discount its liahilities given the cycle of the Group’s business. Liabilities for unpaid claims are
estimated using the input of assessments for individual cases reported to the Group and statistical analyses for the claims incurred but not
reported. When appropriate, deductions are made for salvage, subrogation and other expected recoveries from third parties.

Based on the type of business, the following methods are used to determine the provision for outstanding claims:

— direct insurance business: provision calculated based on statistical methods. For large cases, individual assessments are made.
Estimates of expected losses are developed using historical claims experience, actual versus estimated claims experience and
other known trends and developments;

— bonding: provisions are calculated on a case-by-case basis; and

— assumed reinsurance business: provisions are determined on a treaty-by-treaty basis, based on premium and loss information
supplied by the ceding companies. Estimates of expected losses are developed using historical claims experience, actual versus
estimated claims experience and other known trends and developments.

Additional information on the measurement of the provision for outstanding claims is provided in Note 4.2.8 of the risk management
chapter.
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2.19.4 Liability adequacy test

At each balance sheet date, a liability adequacy test is performed to ensure the overall adequacy of the total insurance contract liahilities. In
performing this test, current best estimates of future contractual cash flows and claims handling expenses are used. Any deficiency on
consolidated level is immediately charged to the income statement by establishing a provision for losses arising from the liability adequacy test.

2.19.5 Reinsurance contracts

Contracts entered into by the Group with reinsurers under which the Group is compensated for losses on one or more contracts issued by
the Group and that meet the classification requirements for insurance contracts are classified as reinsurance contracts held. Contracts that
do not meet the classification requirements are classified as financial assets. Insurance contracts entered into by the Group under which the
contract holder is another insurer (assumed reinsurance business) are included in insurance contracts.

The benefits to which the Group is entitled under its reinsurance contracts held are recognised as reinsurance assets. These assets consist of
short term balances due from reinsurers (classified within loans and receivables), as well as longer term receivables (classified as
reinsurance assets) that are dependent on the expected claims and benefits arising under the related reinsurance contracts. Amounts
recoverable from or due to reinsurers are measured consistently with the amounts associated with the reinsured insurance contracts and in
accordance with the terms of each reinsurance contract. Reinsurance liabilities are primarily premium payables for reinsurance contracts
and are recognised as an expense when due.

The Group assesses its reinsurance assets for impairment on a quarterly basis. If there is objective evidence that the reinsurance asset is
impaired, the Group reduces the carrying amount of the reinsurance asset to its recoverable amount and recognises that impairment loss in
the income statement. The Group gathers the objective evidence that a reinsurance asset is impaired by applying similar procedures
adopted for financial assets held at amortised cost. The impairment loss is calculated under the same method used for these financial assets.

The Group has profit commission arrangements with its reinsurance companies that are based on the loss ratio per underwriting year. The
Group accounts for these commissions based on detailed assessments of the ultimate expected loss ratios.

2.19.6 Income from reinsurance contracts

The Group recognises the gains and losses from reinsurance contracts directly in the income statement.

2.19.7 Receivables and payables related to insurance contracts

Receivables and payables are recognised when due. These include amounts due to and from agents, brokers and insurance contract holders.

If there is objective evidence that the insurance receivable is impaired, the Group reduces the carrying amount of the insurance receivable
accordingly and recognises that impairment loss in the income statement. The Group gathers the objective evidence that an insurance
receivable is impaired by applying similar procedures adopted for loans and receivables. The impairment loss is also calculated under the
same method used for these financial assets.

2.19.8 Salvage and subrogation reimbursements

Some insurance contracts permit the Group to sell goods acquired in settling a claim (i.e. salvage). The Group may also have the right to
pursue third parties for payment of some or all costs (i.e. subrogation).

Estimates of salvage recoveries are included as an allowance in the measurement of the insurance liability for claims. The allowance is the
amount that can reasonably be recovered from the disposal of the goods acquired.

Subrogation reimbursements are also considered as an allowance in the measurement of the insurance liability for claims and are recognised
in other assets when the liability is settled. The allowance is the assessment of the amount that can be recovered from the action against
the liable third party.

2.20 Provisions

Provisions for restructuring and redundancy costs, onerous contracts and litigation are recognised when the Group has a present legal or
constructive obligation as a result of past events and it is more likely than not that an outflow of resources will be required to settle the
obligation and the amount has been reliably estimated.

Restructuring and redundancy provisions include employees’ termination payments. Provisions are not recognised for future operating
losses. Where there are a number of similar obligations, the likelihood that an outflow will be required in settlement is determined by
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considering the class of obligations as a whole. A provision is recognised even if the likelihood of an outflow with respect to any one item
included in the same class of obligations may be small.

2.21 Deposits received from reinsurers

Deposits received from reinsurers represent amounts received from reinsurance companies in respect of ceded claims and premium
provisions and are stated at amortised cost using the effective interest method. Interest expense is recognised on an effective yield basis,
except for short term deposits where the recognition of interest would be immaterial.

2.22 Employee benefits
2.22.1 Post employment benefits

Group companies operate various pension schemes. The schemes are determined by periodic actuarial calculations and are generally funded
through payments to state plans, insurance companies or trustee-administered funds. The Group has both defined benefit plans and
defined contribution plans.

A defined contribution plan is a pension plan under which the Group pays fixed contributions into a separate entity and the Group has no
legal or constructive obligation to pay further contributions if the fund does not hold sufficient assets to pay all employees the benefits
relating to employee service in the current and prior periods.

A defined benefit plan is a pension plan that defines an amount of pension benefit that an employee will receive on retirement, dependent
on one or more factors such as age, years of service and compensation. In a defined benefit plan the Group may pay contributions into a
separate entity or fund. The Group, and in some cases the employees who are participating, funds a defined benefit plan and the Group has
a legal or constructive obligation to pay further contributions if the fund does not hold sufficient assets to pay all employees the benefits
relating to employee service in the current and prior periods.

The amount recognised as a defined benefit liability is the net total of the present value of the defined benefit obligation at the balance
sheet date minus the fair value at the balance sheet date of plan assets (if any) out of which the obligations are to be settled directly. The
recognition of assets that arise by over-funding of the defined benefit plan is limited to the ability to use the surplus to generate future
benefits. The defined benefit obligation is calculated annually by independent actuaries using the projected unit credit method. The present
value of the defined benefit obligation is determined by discounting the estimated future cash outflows using interest rates of high-quality
corporate bonds that are denominated in the currency in which the benefits will be paid and that have terms to maturity that approximate
the terms of the related pension liability.

Actuarial gains and losses that arise in calculating the Group’s obligations and fair value of the plan assets in respect of a defined benefit
plan are recognised in the period in which they occur. These actuarial gains and losses are recognised outside the income statement and are
presented in the statement of comprehensive income.

The derecognition of assets can occur when the plan assets are higher than the projected benefit obligation and the Group cannot recover
any surplus through refunds from the pensions vehicle due to solvency and/or control requirements. These de-recognitions are presented
in the statement of comprehensive income.

Past service costs are recognised immediately in the income statement, unless the changes to the pension plan are conditional on the
employees remaining in service for a specified period of time (the vesting period). In this case, the past service costs are amortised on a
straight-line basis over the vesting period.

For defined contribution plans, the Group pays contributions to publicly or privately administered pension insurance plans on a mandatory,
contractual or voluntary basis. The Group has no further payment obligations once the contributions have been paid. The contributions are
recognised as employee benefit expenses when they are due. Prepaid contributions are recognised as an asset to the extent that a cash
refund or a reduction in the future payments is available. The contributions to these plans are recognised as expenses and booked in the
income statement.

2.22.2 Other long-term employee benefits

The Group’s net obligation in respect of long-term service benefits, other than pension plans, is the amount of future benefit that
employees have earned in return for their service in the current and prior periods. The net obligation is calculated annually by independent
actuaries using actuarial techniques.
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The Group has several kinds of post employment plans. The main plans are lump sum payments and pre-pension plans. A lump sum
payment plan is a plan where the employees are entitled to a lump sum payment at the date their employment is terminated. A pre-
pension plan is a plan where the employees are entitled to receive payments if they stop working before their actual retirement date.

2.22.3 Share-based compensation

The Group operates a number of equity-settled, share-based compensation plans. The fair value of the employee services received in
exchange for the grant of the options is recognised as an expense. The total amount expensed over the vesting period is determined by
reference to the fair value of the options granted, excluding the impact of any non-market vesting conditions. Non-market vesting
conditions are included in assumptions about the number of options that are expected to vest. At each balance sheet date, the Group
revises its estimates of the number of options that are expected to vest. For equity-settled share-based compensation plans it recognises
the impact of the revision of original estimates, if any, in the income statement with a corresponding adjustment to equity. The proceeds
received net of any directly attributable transaction costs are to be credited to subscribed capital (nominal value) and share premium
reserve when the options are exercised.

For the cash-settled share-based compensation plan it recognises the impact of the revision of original estimates, if any, in the income
statement with a corresponding adjustment to provisions.

2.22.4 Termination benefits

Termination benefits are payable when employment is terminated before the normal retirement date, or whenever an employee accepts
voluntary redundancy in exchange for these benefits. The Group recognises termination benefits when it is demonstrably committed to
either terminating the employment of current employees according to a detailed formal plan without possibility of withdrawal or providing
termination benefits as a result of an offer made to encourage voluntary redundancy. The Group liability is included as part of the
provisions.

2.22.5 Profit sharing and bonus plans

The Group recognises a liability and an expense for bonuses and profit sharing based on a formula that takes into consideration, amongst
others, individual targets and the profit attributable to the Company’s shareholders after certain adjustments. The Group recognises a
provision where contractually obliged or where there is a past practice that has created a constructive obligation.

2.23 Income tax

Deferred income tax is provided in full, using the liability method, on temporary differences arising between the tax bases of assets and
liabilities and their carrying amounts in the consolidated financial statements. Deferred income tax is determined using tax rates (and laws)
that have been enacted or substantively enacted by the balance sheet date and are expected to apply when the related deferred income tax
asset is realised or the deferred income tax liability is settled.

Deferred income tax assets are recognised to the extent that it is probable that future taxable profit will be available against which the
temporary differences can be utilised. Deferred tax assets and liabilities are offset when there is a legally enforceable right to set-off
current tax assets against current tax liabilities and when they relate to income taxes levied by the same taxation authority and the Group
intends to settle its current tax assets and liabilities on a net basis.

Current tax is the expected tax payable or receivable on the taxable income for the year, using tax rates enacted or substantively enacted
at the balance sheet date, and any adjustment to tax payable in respect of previous years.

Income tax in the income statement for the year comprises current and deferred tax. Income tax is recognised in the income statement,
except to the extent that it relates to items recognised directly in equity, in which case it is recognised in equity.

2.24 Consolidated income statement
2.24.1 Income

Revenue comprises the fair value for services, net of value added tax, after eliminating revenue within the Group. Revenue is recognised as
follows:
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Premium earned
Written premium includes both direct and assumed reinsurance business and is defined as all premium and policy related fees invoiced to
third parties and the premium assumed, excluding tax, in respect of:

— credit insurance

— instalment credit protection

- bonding

Written premium includes an estimate of not yet invoiced premium for which the Group is at risk. Accruals for premium refunds and
cancellations are charged against premium written. Premium earned includes an adjustment for the unearned share of premium (matching
risks and rewards).

Part of the insurance premium is ceded to reinsurers. Premium ceded under reinsurance contracts is reported as a reduction of premium
earned. Amounts recoverable for ceded unearned premium under cession agreements are reported as assets in the consolidated statement
of financial position.

Service and other income

Service income includes the income from information services, collections and the income from activities carried out as an agent on behalf
of the Dutch State. This income is recognised as the service is provided.

Share of income of associated companies

Associates are accounted for in the consolidated financial statements using the equity method. Under the equity method the investor’s
share of after-tax profits or losses of the associate is presented as a single line item in the income statement.

Net income from investments

Investment income comprises interest income on funds invested (including available-for-sale financial investments), dividend income,
gains on the disposal of available-for-sale financial investments, increases in the fair value of financial investments at fair value through
profit or loss, and gains on derivatives that are recognised in the income statement. Interest income is recognised as it accrues in the
income statement, using the effective interest method. Dividend income is recognised in the income statement on the date that the Group’s
right to receive payment is established, which in the case of quoted securities is the ex-dividend date.

Investment expenses comprise interest expense on borrowings, decreases in the fair value of financial investments at fair value through
profit or loss, impairment losses recognised on financial investments, and losses on derivatives that are recognised in the income statement.
All borrowing costs are recognised in the income statement using the effective interest method.

Foreign currency gains and losses are reported on a net basis and consist of transaction and translation results.

2.24.2 Expenses
Net insurance claims

Claims charges include paid claims, the change in claims provision net of recoveries, and the claims handling expenses. Claims ceded under
cession contracts are recorded as reductions of gross paid claims.

Net operating expenses

Net operating expenses comprise administrative expenses, gross acquisition costs, gross change in deferred acquisition costs, commission
received for business ceded to reinsurers and the change in the reinsurer’s share of deferred acquisition costs. Commissions received for
business ceded to reinsurers is recognised over the life of the underlying policies.

Finance income and expenses

Finance costs include interest, amortisation of expenses for subordinated loans and foreign exchange results. Interest income and expense
is calculated using the effective interest rate method based on market rates rather than nominal, at the date that the instrument is
recognised initially or modified.

Income tax

The total sum of income tax recognised in the income statement is the sum of current tax expense (or recovery) plus the change in deferred
tax assets and liabilities during the period, net of tax amounts recognised directly in equity or arising from a business combination.
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2.25 Leases

Leases in which a significant portion of the risks and rewards of ownership are retained by the lessor are classified as operating leases.

2.25.1 The Group as lessor

Rental income from operating leases is recognised on a straight-line basis over the term of the relevant lease. Initial direct costs incurred in
negotiating and arranging an operating lease are added to the carrying amount of the leased asset and recognised on a straight-line basis
over the lease term.

2.25.2 The Group as lessee

Operating lease payments are recognised as an expense on a straight-line basis over the lease term, except where another systematic basis
is more representative of the time pattern in which economic benefits from the leased asset are consumed. Contingent rentals arising under
operating leases are recognised as an expense in the period in which they are incurred.

In the event that lease incentives are received to enter into operating leases, such incentives are recognised as a liability. The aggregate
benefit of incentives is recognised as a reduction of rental expense on a straight-line basis, except where another systematic basis is more
representative of the time pattern in which economic benefits from the leased asset are consumed.

2.26 Consolidated cash flow statement

Some of the terminology used in the cash flow statement is explained as follows:

— cash comprises cash on hand and on demand deposits;

— cash equivalents are short term, highly liquid investments that are readily convertible to known amounts of cash and which are
subject to an insignificant risk of changes in value;

— cash flows are inflows and outflows of cash and cash equivalents;

— operating activities are the principal revenue-producing activities of the Group and other activities that are not investing or
financing activities;

— investing activities are the acquisition and disposal of long-term assets and other investments not included in cash equivalents;
and

— financing activities are activities that result in changes in the size and composition of the contributed equity and borrowings of
the Group.

The cash flow statement is presented using the indirect method, whereby the result for the year before tax is adjusted for the effects of
transactions of a non-cash nature, any deferrals or accruals of past or future operating cash receipts or payments, and items of income or
expense associated with investing or financing cash flows.

3  Critical accounting estimates and judgements in applying
accounting policies

The Group makes estimates and assumptions that affect the reported assets and liabilities and contingent assets and liabilities. Estimates
and judgements are continually evaluated. They are based on historical experience and other factors, including expectations of future
events that are believed to be reasonable under the circumstances. The most significant areas for which management is required to make
judgments and estimates that affect reported amounts and disclosures are detailed below.

3.1 (Re-)insurance related estimates
The ultimate liability arising from claims made under insurance contracts

The estimate of the ultimate liability arising from claims including recoveries made, or to be made, under insurance contracts is the Group’s
most critical accounting estimate. Although management has endeavoured to adequately take all facts into account, by their very nature,
estimates remain uncertain and the eventual outcome may differ significantly from the projected amount.

Pipeline premium

Pipeline premium is estimated as the not yet invoiced part of insurance premium earned at a reporting date. Although the calculation of the
pipeline premium is derived from the core business systems and calculated at policy level, the calculation does involve the use of
management estimates.
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Sliding scale reinsurance commission

Reinsurance commission related to the main Group quota share treaties is calculated and accounted for at a provisional rate but reviewed
against the development of the loss ratio as soon as an underwriting year matures. The sliding scale commission (an additional income or
expense on top of the provisional commission) is based on an estimate by management of the ultimate loss ratio for an underwriting year.

3.2 Impairment of available-for-sale equity financial investments

The Group determines that an available-for-sale equity financial investment is impaired when there has been a significant or prolonged
decline in the fair value below its cost. This determination of what is significant or prolonged requires judgement. In making this
judgement, the Group evaluates among other factors, the normal volatility in share price, the financial health of the investment, industry
and sector performance, changes in technology and operational and financing cash flows. Impairment may be appropriate when there is
evidence of deterioration in the financial health of the investment, industry and sector performance, changes in technology, and financing
and operational cash flows.

Had all the declines in fair values below cost been considered significant or prolonged, the Group would have suffered an additional
EUR 9.9 million loss before tax in its 2010 financial statements (2009: EUR 23.9 million loss before tax), being the transfer of the total
equity reserve for unrealised losses to the income statement.

3.3 Estimated impairment of goodwill

In accordance with its accounting policy, the Group annually tests whether goodwill has suffered any impairment. The recoverable
amounts of cash-generating units have been determined based on value in use calculations. These calculations require the use of estimates
(see Note 6).

In order to test the value in use against the recognised goodwill we have stress-tested the main assumptions (terminal value and discount
rate) which have been applied when determining the value in use for the related cash-generating units. Increasing both assumptions
downward and upward by 1% respectively, did not indicate any potential impairment of the goodwill under this scenario. The term
‘potential” is used here since an indication of impairment does not always lead to an actual impairment charge to the income statement.

3.4 Pension and post-retirement benefits

The cost of these benefits, the present value of the pension and other post-retirement liabilities depend on a number of factors that are
determined on an actuarial basis using a number of assumptions. The assumptions used in determining the net periodic cost (income) for
pension and post-retirement benefits include the expected long-term rate of return on the relevant plan assets and the discount rate. Any
changes in these assumptions will impact the future net periodic cost (income) recorded for pension and post-retirement benefits and may
affect planned funding of the pension plans. The expected return on plan assets assumption is determined on a uniform basis, considering
long-term historical returns, asset allocation and future estimates of long-term investment returns. The Group determines the appropriate
discount rate at the end of each year, which represents the interest rate that should be used to determine the present value of estimated
future cash outflows expected to be required to settle the pension and post-retirement benefit obligations.

As an indication of the assumption sensitivity on the management’s estimates, a one percent fluctuation of the expected return on assets
and of the discount rate used as at the balance sheet date would have increased / (decreased) the consolidated result for the year by the
amounts shown below. The analysis assumes that all other variables remain constant.

Consolidated impact on the result for the year (before taxes) 2010 2009
Actual expected return on assets +1% 2,777 2,561
Actual discount rate +1% 777 2,501
Actual expected return on assets -1% (3,720) (2,897)
Actual discount rate -1% (1,117) (2,150)
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4  Risk management
4.1 Risk management

As a global insurance provider, the Group recognises the importance of risk management and internal control systems. The Group continues
to strengthen its risk management capabilities by broadening the scope of risk management and enhancing the associated internal control
systems within the organisation.

The relationship between risk and capital is fundamental for the Group. Understanding how risk taking consumes capital allows
management to steer the Group and take strategic decisions based on risk. These decisions are increasingly being informed by Atradius’
economic capital model. This model is being used for specific risk assessment activities and allows the Group to better monitor and manage
risk levels within the organisation through the allocation of risk based capital. In addition, risk management and the relationship between
risk and capital play a central role in the new regulatory regime, Solvency II, which is expected to take effect January 1 of 2013.

4.1.1  Solvency ll

The Group has been actively involved in the preparation for Solvency II as part of the framework set out by its ultimate parent company
Grupo Catalana Occidente, S.A. Atradius N.V. participated in the CEIOPS Quantitative Impact Studies (QIS) 3 and 4 in 2007 and 2008
respectively. In 2009, the Dutch regulated entity Atradius Credit Insurance N.V. participated in De Nederlandsche Bank’s (DNB)
Risicogebaseerd Solvabhiliteits Kader (RiSK) exercise — effectively a re-run of QIS 4 based on updated financials. During the second half of
2010, Atradius N.V. participated in the CEIOPS QIS 5. The Group continues to monitor the impact of proposed calculation schemes on its
balance sheet — noting that implementing measures relating to the new Solvency 1l regime have yet to be finalised. The Group remains
active in industry working groups on Solvency II and has provided commentary on regulatory proposals.

The Group, as part of the preparation activities of its ultimate parent company Grupo Catalana Occidente, S.A. maintains awareness of
developments in order to be well-positioned to progress towards a successful implementation in accordance with the timelines specified by
regulatory authorities.

4.1.2 Therisk landscape

Our key objective is to achieve profitable and sustainable growth for the Group and our stakeholders. Opportunities to achieve such
growth exist in our key market segments and can also be achieved through entering new markets and capturing dominant market share in
a manner that is sustainable. It is our aim to offer ‘best in class’ credit risk management and non-risk related solutions to our customers,
coupled with excellent service. The Group’s core business is credit insurance. The Group has developed credit insurance products that meet
the specific needs of small and medium enterprises (SMEs), large local companies and multinationals.

Although key economic indicators signal an improvement in many of our markets, there is still a risk of the insolvency environment
worsening. This would impact the Group in several ways. A renewed increase in insolvency rates may lead to higher than expected claims.
In addition, the Group might, in the near term, not be able to make the desired investment returns. The impact may not be limited to our
future performance; it may also cause negative run-offs on provisions.

4.1.3  Crédito y Caucion

The business model of Crédito y Caucion differs from that of the rest of the Group in several ways. To a large extent this is for reasons
specific to the Spanish market and Crédito y Caucion’s customer portfolio. Two important differences are that Crédito y Caucion
predominantly serves a portfolio of small and medium-sized Spanish customers through a network of tied agents. The rest of the Atradius
Group, although serving small customers, mainly targets medium-sized and large companies either directly or through broker channels. The
Group intends to keep the business model of Crédito y Caucion intact as it believes this to be critical to the profitability and development
of 